119049, r. Mocksa, yi. yi.bonbmas Sxkumanka a1.33/13ctpl;
WHH / KIIIT — 7706725065/770601001

Ten./dakc: +7 499 994-993-5; E-mail: info@georgia-travel.ge;
P/c 40702810502390002253

O RAV I L AO "AJIb®A-BAHK" , r. MockBa
G E G ‘ A K/c 30101810200000000593
BUK 044525593
000 «Adwuna-Tpesem»

IMPUKA3 Ne 092018-01
r.Mocksa 03 centsa0ps 2018 .

OO0 yTBepkIeHHH ATEHTCKOTO JOrOBOpa

B OesiX COBCPHICHCTBOBAHHA BHYTPCHHCTO PETIIaMCHTA NPCAOCTABIICHUA YCIYT, YCKOPCHUSA
nporexypsl 0pOpMIICHHS JOTOBOPHBIX OTHOIIEHUH ¢ KoHTpareHTaMu OO0 «Aduna-Tpesen» (manee

— OOmecTBO)

I[MPUKA3BIBAIO:

1. YTBepauTh TEKCT U BBeCcTH B neiicTBre ¢ 03 centsiops 2018 rona npunoxxeHHyo Gopmy
Arentckoro norosopa (IIpunoxxenne Nel).

2. Pa3smectuth TEKCT ATEHTCKOTO JOrOoBOpa Ha odunuaibHOM caiite OOrmiecTsa,
pacnonoxxeHHOMY B cetr UHTepHET 10 url-agpecy http://georgia-travel.ge/.

3. KoHTpomb 32 HCIIOTHEHNEM HACTOSIIETO MPHKa3a OCTABIISIO 332 COOOH.

4. Panee 3akifoueHHBIE areHTCKWE  JOTOBOPA,  SIBISIFOTCA  JIEHCTBYIOIIMMH U

NEPEC3aKIIOUCHUTIO HE IMOJIC)KAT.

I'enepanbpHbIi qUpPEKTOP
000 «Adwuna-Tpesem»




MpunoxeHue Nel
K Mpukasy Ne102018-01
Poccuiickas ®eapepauyms, r.Mocksa oT 03 oKTabpsa 2018r.

ATEHTCKWIA AOorosorp
(Ny6aununas odepra)

O6wwecTBO C OrpaHWYeHHOM OTBETCTBEHHOCTbO «AduHa-Tpesen» (Toprosas mapka «Georgia Travel», ganee mmeHyemoe Typonepatop
(CBMAETENbCTBO O rocyAapCTBEHHOW perncTpaumm opuandeckoro amua Ne 1097746571284, peectposbiii Homep PTO 020263 B eguHom deaepanbHomM
peecTpe TyponepaTopos) NpeasiaraeT PUANYECKUM ANLAM U UHAMBUAYANbHBIM NpeanpuHUMaTensm (nanee — «TypareHT»), 3aKkN04UTb HACTOALLMIA
[0roBop (aanee — «[JoroBop») Ha HUMKE yKa3aHHbIX YCNOBUSAX.

Moxanyicra, 03HaKOMbTECH C NOIOKEHUAMM HacToALLero [JoroBopa, Npexae Yem BOCMo/ib3yeTech YCNyron.

Ecnv Bbl He cornacHbl ¢ KaKMM-1MB0 NYHKTOM HacToAwero [loroBopa, Bam HE06X04MMO OTKa3aTbCsA OT UCMO/Ib30BAHUA YCAYT.

TepMUHbI, UCNO/Ib3yeMble B HacToswwem [JoroBope, MOHMMAIOTCA M TpaKTytoTca CTOPOHAMM B COOTBETCTBUM C [paxAaHCKMM Kopekcom PO,
depepanbHbiM 3akoHOM PO «O6 oCHOBax TYPUCTCKON AeAaTenbHOCTM B PO», yTBEpKAEHHbIMM nocTaHosneHvem [MpasuTtenbctea PP «Mpasunamu
OKa3aHWA yCiyr No peannsaumm TYPUCTCKOro NPOAYKTa» U UHbIMU, PEFYIUPYIOWMMM TYPUCTCKYIO AEeATEeNIbHOCTb, 3aKOHAMMU M NOA3AKOHHbIMU aKTamu
PO.

TepMUHbI UMEIOT CaeaytoLmne 3HaYEHUSA:

Odepra (nybanyHas odepTa) - NpeasoKeHUs, HanpaBAeHHble NO 3/JIEKTPOHHOM MoyTe ¢ N6Oro agpeca 3NEKTPOHHOM noyTbl TyponepaTtopa
(npuHagnexawero fomeHy georgia-travel.ge uan ero noafomeHam) unu onybanKoBaHHbIe Ha oduumManbHoM caiiTe TyponepaTopa georgia-travel.ge,
afipecoBaHHble HeonpeaeneHHOMY Kpyry /ML, pacCMaTpPUBAIOTCA, KaK NpurnalleHme aenatb odpepTbl, €CIM MHOE NPAMO HEe YKa3aHo B NpeaNoXKeHun, a
TaK e cofeprKalive BCe CYLLeCTBEHHble YC/0BUA [0OroBopa NpeasioXeHne, U3 KOTOPOro ycmaTpuBaeTcA BONA /WLA, AENalolero npeasioxeHue,
3aK/IYUTH AOrOBOP Ha YKA3aHHbIX B NPEAJ/IOKEHUM YCA0BUAX C N0BbIM, KTO OT30BETCA, NpU3HAeTcs opepToit (ny6amuHoi odepToit).

AKUENT - OTBET /IMLA, KOTOPOMY ajapecoBaHa odepTta, 0 ee NPUHATMU. OTBET AO/IKEH ObiTb NONHBIM M 6e30roBopoyHbIM. MonyaHue He
ABNAETCA aKLENTOM, eciM MHOe He BbITeKaeT M3 3aKoHa, 0bblvas AenoBoro 06opoTa MAM U3 MPEXHUX AEN0BbIX OTHOLWEHUI cTopoH. CoBeplueHue
NIMLOM, MONYYMBLIMM OdepTy, B CPOK, YCTAHOBJIEHHbIW ANA ee aKuenTa, AeWCTBUMI MO BbIMOJHEHUIO YKas3aHHbIX B HeW ycn0BWI [oroeopa
(6poHMpoBaHMe yCAyr UAM HanpaBieHWe 3asaBKW, yniata COOTBETCTBYHOLLEN CyMMbl Ha cyeT TypomepaTopa) CYMTAaeTcA aKLEenTOM, €CiM UHOE He
npeAycMOTPEHO 33aKOHOM, MHbIMW NPABOBbBIMWU aKTaMW WUAW He YyKasaHo B odepTe, [JoroBop NOCPeACTBOM MHTEPHET BPOHMPOBAHWA cuUTaeTcs
3aKNIOYEHHBIM C MOMEHTA aKuenTa nybanyHoi odeptol KomnaHMmn nyTem coBeplieHUa 3aKasuMKoM cneayrowmnx AeiCTBUiA:

- HanpaBneHue TypareHTOm W nonyyYeHne TyponepaTopom 3asBneHusa TypareHTa O NpucoeavHeHWU K HacToswemy [loroBopy. 3assieHue
OO/IKHO 6bITb cOCTaBNeHO no dpopme, M3NoKeHHOW B lMpunoxkeHun Ne 2 K HactoAwemy [orosopy. MoanucaHHoe TypareHTOm 3asBieHue, C
NpuUIoXeHneM HeobXoAMMbIX AOKYMEHTOB, MOXeT bObiTb HampaBneHo TyponepaTopy MO 371eKTPOHHOM MouTe, ¢ 06s3aTeNbHbIM MOCNEAYIOWUM
npeaocTaBAeHUeM NOAJMHHOTO 3asABNEHUA U JOKYMEHTOB B TeyeHue 30 (Tpuauatu) aHein.

3aABKa — MMCbMEHHbIM 3anpoc TypareHTa Ha KOHKPEeTHOe BPOHMPOBaAHWE M/UNKN pa3MELLLEHME 3aKasa Ha NOyYeHWE TYPUCTCKOro NPOAYKTa Unn
yCayr, Hanpas/ieHHble B agpec TyponepaTopa, cogepawuii TpeboBaHMA K TYPUCTCKOMY MPOAYKTY U BCO Heobxogumyio ans H6poHMpoBaHMA
MHGOPMaLMIO B COOTBETCTBUM C NMOJIOKEHUAMM HacToAlwero [loroBopa;

TyponepaTop - O6LLecTBO C OrpaHUYEHHOMN OTBETCTBEHHOCTbIO «AdurHa-Tpesen», UHH: 7706725065;

Jluct 6poHnpoBanus (Mpunosxkerune N2 1) - AOKYMEHT, coaep KaLLMUiA MONHbIA KOMMNIEKC 3aKa3blBaemblX TypareHToM ycayr, B TOM yncie, obuyyto
LLeHy, coCTaB, NOTPebUTENbCKME CBOWCTBA TYPUCTCKOTO MPOAYKTA, @ TaKXKe MHblE KOHKPETHO-OMpPeAesieHHblE YCI0BUA NyTelecTsusa (Mma u damunua
TypucTa(-oB) B COOTBETCTBUM C AAHHLIMM 3arpaHNacnopTa (NaTMHCKas TPaHCKPUMUMA), HOMEpP 3arpaHnacnopTa, MapLlupyT, CPOK NyTellecTBus,
OpPUTMHANIbHOE HAaUMEHOBAHME MECTA PA3MELLEHUSA, TUM NUTAHWUA, YCAYTM MO NEPEBO3Ke B CTpaHe npebbiBaHuA (TpaHcdep), cneumnancHble pemapki,
Kacatowuecs ocobeHHOCTEN NPeaoCTaBAeHUA YCAYr, AONOAHUTENbHAA MHGOPMALMA UK NpeaynpexaeHvue Ana TypucTa (-0B) U MHas MHGopmaums,
HeobxoaMMan ANA peannsaLmm TYPUCTCKUX YCAYT U ABAAIOLMIACA [PUNOKEHMEM M HEOTBEM/IEMOI YacTblo HacToswero [lorosopa;

Tunbl pasmeweHunn: SNGL (single) - oaHomecTHbI Homep; DBL (double) - aByxmecTHbI HOMep ¢ ogHOW 60/bLIOI ABYCMNANbHOM KPOBaTLHO;
TWIN (twin) - 4BYXMeCTHbI HOMep ¢ ABYMA pasaenbHbiMy KposaTamu; TRPL (triple) - TpexmecTHbI Homep; EXB (extrabed) - gononHuTenbHas KposaTb;
ADL (adult) — B3pocabii; INF (Infant) - pe6eHok 0-1,99 net; CHD (child) - pebeHok c 2 go 12 nert, B page otenei go 15-18 ner.

Tunbl nutanua: RO (RoomOnly) - 6e3 nuTtaHusa; BO (BedOnly) - 6e3 nutaHus; BB (bed&breakfast) — 3aBTpaku, BkAtOUYas HAaNUTKK: Yail, Kode, CORM
(He cBeskeBbikaTble); HB (halfboard) — nonynaHcroH (B 06es, Man ysKUH HaNWUTKKM He BXOAAT), 3aBTpak + obeg uau 3asTpak + yxuH; FB (fullboard) -
MOJIHbIN NAaHCUOH (B 06e4 UAU Y3KMH HAMUTKK He BXOAAT), 3aBTpaK + ob6en + yuH; FB+ - pacluMpeHHbIi NoJHbIA MaHCUOH C HAaNUTKamMK: Yait, Kode, Coku
(He cexkeBbixkaTble) Bo Bpems eapbl; ALL (allinclusive) - nuTaHue B TedeHWe AHA, BKAOYAA HANWUTKKU (B TOM YMC/Ie CMIUPTHbIE MECTHOTO NPOM3BOACTBA) B
HeorpaHuYeHHOM Konnuectse; SoftAll - nUTaHWe B TeueHMe AHA, BKAKOYAA HAMUTKM (HE CNUPTHbIE) B HEOrPaHUYEHHOM KonuyecTse; A-LA CARTE - meHto,
B KOTOPOM Kaxjoe 611040 yKasaHo co cBOel oTAenbHoW ueHoi; MENU - nuTaHMe No MeHIo - orpaHnyYeHHoe Yncno 67104 U3 MeHIo, Kak nNpaBuo, Ha
YXWHE, Ha BbIBOP (CanaT OBOLHOMN UM MACHOM, pbiBa MAK MACO). YCN0BUA NUTaHUA HEOBXOAMMO YTOYHATL NMPU 3aceNeHUn B OB6BEKT pasmeLLeHNs, Npu
3TOM 06BEKT pasmeLLLeHNA MeeT NPaBO CaAMOCTOATENIbHO U3MEHATb YCI0BUA NUTaHWA, 6e3 NnpeaBapuUTeIbHOTO YBEAOMIEHUSA.

TypUCTCKMUIA Bayyep - AOKYMEHT, yCTaHaB/MBalOWMIA NPaBo TypucTa Ha TpaHcdep, pasmMelleHMe U IKCKYPCUOHHYIO Nporpammy B CTpaHe
BpeMeHHoro npebbiBaHWA, cornacHo J/Incta 6poHNpoBaHus;

1. Mpegmert gorosopa

1.1. Mo Hactoawemy [lorosopy TyponepaTop nopy4vaeT, a TypareHT 06s3yeTcAa 33 BO3HArpaKAeHwe COBepLUaTb PUANYECKUE U WHblE
AENCTBUA MO NPOABMXXEHUIO M peanv3aumy TYPUCTCKOrO MPOAYKTa, a TaKXKe OTAENbHbIX TYPUCTCKUX YCAYr (TPaHCMOPTHbIE YCAYry Mo NepeBo3Ke;
NpoK1BaHMWE B OTesNe; HazeMHoe 0bCnyK1BaHMWE; CTpaxoBaHue, opopmaeHne BU3 v Ap.) (Aanee - Ycayrn) ot CBOEro UMEHM.

1.2. TypareHT peanusyeT TYpUCTCKME MPOAYKTbl HA OCHOBE 3aK/O4YeHWA caenok - [JoroBoposB O peanv3auuu TYPUCTCKOrO MPOAYKTA,
3aK/t04aeMbIX C TYPUCTAMU UM MHBIMW 3aKa34YMKAMM TYPUCTCKOTO NPOAYKTA.

1.3. TypareHT NpPOBOAMUT KOMMEPYECKYID AeATENbHOCTb MO peanun3aunm TYPUCTCKUX MNpPOoAyKToB TyponepaTopa B YC/NOBUAX MOJIHOM
$VMHAHCOBOM CaMOCTOATENBHOCTU. Bo3melleHMe pacxofoB TypareHTa, CBA3aHHbIX C UCMOIHEHMEM NopyyeHusa TyponepaTopa NO HaCTOALLEMY AOrOBOPY
(B TOM uncne pacxofbl Ha onsiaty TenedoHHON, UHTEpPHET-CBA3M U T.A.), NPOM3BOAMTCA HE CBEPX, a B PamMKax BO3HarpaxAeHus, nMpuuyuTaloLerocs
TypareHTy B cOOTBETCTBUM C N. 4.6. HacToAwero Jorosopa.

1.4. TypareHT ocyLlecTBaAseT peasnsaumio TYpUCTCKMX MPOAYKTOB Typomepatopa B COOTBETCTBMM C COAEPKALWMMUCA B HACTOALLEM
[orosope yKkasaHusamu Typonepatopa v B Npesenax YyCTaHOB/IEHHbIX HACTOALMM L,OFOBOPOM MOJTHOMOYUNA.

2. MNpaBa 1 06A3aHHOCTU CTOPOH



2.1. Typonepartop o6s3aH:

2.1.1. Mo 3anpocam TypareHTa npefocTaBAATb TypareHTy MHPOPMaLMIO U maTepuasnbl, HeobxoAaumble ANA WCMOAHEHWA HacToALLero
[oroBopa, BKAOYas MHGOPMaLMIO O NOTPebUTEeNIbCKMX CBOMCTBAX TYPWUCTCKOrO MNpoAyKTa M 6e30nacHOCTU TypUCTCKOrO npoaykTta B obbeme,
HeobxoaMMOM AA nocneaytowel peannsaummn TypareHTOM TYPUCTCKOTro NpoAyKTa 1 obecneynBalowem ncnosHeHme TpeboBaHM 3aKOHOAATENbCTBA O
3awmTe npas notpebutenein n PepepanbHoro 3akoHa «O6 OCHOBaxX TYPUCTCKOW AeATENbHOCTM B PD»; 0 NONHOM NepeyHe JOKYMEHTOB M TpeboBaHUAX,
npeabaBAfeMbIX K COCTOAHMIO U OPOPMNEHUID AOKYMEHTOB, HEOBXOAMMBbIX A8 ObGOPMIEHUA BbE3AHbIX BU3 B MOCONLCTBAX (KOHCY/NbCTBax)
MHOCTPaHHbIX rOCYAapCTB, Bble3aa ¢ Tepputopun PO 1 Bbesaa Ha TEPPUTOPUIO MHOCTPAHHBIX FOCYAapCTB.

2.1.2. MMpepoctaBuTb TypareHTy BO3MOXKHOCTb GPOHMPOBaHWMA YCAYr MpU MOMOLLM CUCTEMbI OHNANH-OPOHUPOBAHMA, @ TaKXKe 3anaBOK,
HanpaBneHHbIX TypareHTOM Mo 3N1eKTPOHHOM nouTe.

2.1.3. Mo 3anpocy TypareHTa nHGOpMMpOBaTb TypareHTa o6 M3meHeHUsX UeH Ha Ycnyru TyponepaTtopa, u 06 M3MEeHeHWUW cocTasa yCayr,
BXOAALLMX B TYPUCTCKME NPOAYKTbI TyponepaTopa.

2.1.4. Tocne nonHoW onnaTbl 3aKasaHHbIX U MNOATBEPXKAEHHbIX Ycnyr opopMuTb NakeT AOKYMEHTOB, HEOOXOAUMbIX ANA COBepLUeHUA
TYPUCTamMM NyTeLEeCTBUA U NepesaTb NpoessHble U TYPUCTCKME AOKYMeHTbl TypareHTy, B COOTBETCTBUMU C YCTAaHOBAEHHbIMU TyponepaTopom CpoKamu
nepegayn Takux AOKYMEHTOB (aBuMabuietbl opopmasioTca M nepepatotca TypareHTy 3a 24 4aca A0 BblieTa, B C/lyyae ecivm 6poHupoBaHue 6biao
OCYLLECTBNEHO paHee, Yem 3a 24 yaca [0 BblieTa). TyponepaTop Npu 3TOM HE HECET OTBETCTBEHHOCTM 33 CBOEBPEMEHHOE NojyyeHue TypareHTOmM
[OKYMEHTOB, B TOM uucne Bcneactsue cboa B paboTe KaHasoB 3/EKTPOHHOW CBA3M. B ciyvasx, Koraa ucnonHeHue obA3aHHOCTM MO nepegaye
[OKYMEHTOB 3/1EKTPOHHbBIM CMOCO6OM OBBLEKTUBHO HEBO3MOKHO, TypareHT obasaH obpatutbcA K TyponepaTopy C MOTUBMPOBAHHLIM 3anNpocom O
Bblaye MakeTa AOKYMEHTOB Ha BymaxkHoM HocuTene, a Typonepatop obA3yeTcA OpraHM30BaTb BO3MOMKHOCTb NOAYyYeHUA TypareHToM HeobXxoaMMbIX
[OKYMeHTOB. Bblgauya nakeTa [AOKYMEHTOB npeacTaBuTesnto TypareHTa, OCYLLEeCTBAAETCA TO/JbKO Ha OCHOBAaHMM [AOBEPEHHOCTUM Ha MoayyYeHue
[OKYMEHTOB.

2.1.5. TMpu ycnosumn cobniogeHna TypareHTOM YCNOBWUI HAcTOALLEro AOroBopa ynnaTuTb TypareHTy BO3HarpaxkgeHue B nopsafke M Ha
ycnoBuaAx HacTosLwero [lorosopa.

2.1.6. Wcnonb3oBaTb NpenocTaB/ieHHble TypareHTOM NepcoHanbHble AaHHbIE TYPUCTOB UCKIOYUTENBHO B LLeAX BPOHMPOBAHUA BXOAALLUX C
COCTaB TYPUCTCKOrO MpoAyKTa ycayr, cobnoaatb TpeboBaHMA KOHPUAEHUMANBHOCTU U 6e30NacHOCTU NEepPCOoHasIbHbIX AAHHbIX NpU Ux 0bpaboTke, B
cooTBeTcTBMU ¢ PefepanbHbiM 3aKOHOM OT 27.07.2006 r. N2 152-93 «O nepcoHaibHbIX AaHHbIX».

2.2. Typonepartop Bnpase:

2.2.1. NpuenekaTb ANA CNONHEHMA B3ATbIX Ha ceba 06A3aTeNbCTB N0 HacToAweMy [oroBopy TPETbUX NL,.

2.2.2. MNpon3BoAnTb 3aMeHy YCYr, BXOAALLMX B TYPUCTCKMIA MPOAYKT, Ha aHaoMMuHbIe YCAYTM MAW C NpefocTaBAeHnem B nonb3y TypareHTa
ycnyr 6onee BbICOKOTrO Knacca 6e3 fAonnatbl CO CTOPOHbI TypareHTa, B UCKAIOUUTENBHBIX CIy4asx NEPEHeCTU CPOKU COBEPLLEHUA NyTellecTBus He 6onee
Yem Ha 24 yaca Nno CpaBHEHUIO C MEPBOHAYA/IBHO NOATBEPHKAEHHBIMWU CPOKAMMU.

2.2.3. Npwu HeucnonHeHnn TypareHTOM Nt0BOr0 M3 AeHEXHbIX 06A3aTeNbCTB, YCTAHOBAEHHbIX HAaCTOALWMM [OrOBOPOM, B OAHOCTOPOHHEM
nopsaaKke 6e3 npeABapuTENIbHOTO yBeAOMAEHUA TypareHTa oTKasaTb B NPeAoCTaBAeHUM 3a6POHMPOBaHHbLIX YCIYT UAW U3MEHUTbL UX NOTPebUTeNbCKUE
CBOICTBA, aHHYMPOBATb WM MPUOCTAHOBUTbL OKaszaHWe YCAyr, NpeaycMOTPeHHbIX 3asBKOW Ha 6poHupoBaHue. MoHeceHHble TypareHTom y6bITKM,
CBA3aHHble C ucnonaHeHMem TyponepaTopom NpaB, MPeAyCMOTPEHHbIX HACTOALWMM MYHKTOM AoroBopa, Typonepatopom He BO3MeLiatoTcs,
OTBETCTBEHHOCTb Nepes 3aKasyMKOM TYPUCTCKOTO MPOAYKTa 3a HeucnonHeHue o6A3aTesibCTB MO AOrOBOPY O peasnv3auuu TYPUCTCKOTO NPOAYKTA,
TypareHT HeCeT CaMOCTOATENIbHO.

2.2.4. [fonyckaTb AOMOAHUTENBHO COFNAacOBaHHble M3MEHEHUA B MPOrpaMme KOHKPETHO-OMpeAeseHHOro MyTelwecTBus, AaXKe ecau Takoe
cornacosaHue 6b110 YCTHbIM. DaKTUHECKOE MCMO/Bb30BAHME TYPUCTOM YCAYT WK TYPUCTCKOTO NpoayKTa, chopMmnpoBaHHOro TyponepaTopom Mo 3assKe
TypareHTa, X0Ts 6bl ¥ B U3MEHEHHOM BUAE, ABAETCA HAA/NEKALLMM [OKa3aTeNbCTBOM daKTa cornacusa TypareHTa Ha USMEHeHMe YC/I0BUM NyTeLecTBus.
CoBeplueHve B MMCbMEHHON GpOpMe YCTaHOB/IeHUsA GaKTa M3MeHeHUs 06A3aTeNIbCTB B COOTBETCTBMM C HACTOALLMM MYHKTOM L0roBOpa He Tpebyetcs.

2.2.5. 3anpetutb goctyn B cucteMy 6poHMpoBaHMA TypareHTy, KOTOPbIM AOMyLiEHbl HapylWeHUs MNpPaBuA M YCAOBWIA paboTbl, YCAOBUIA
[oroBopa, a TakKe Npu HapyLieHuax TypareHToM Npasua obopmaeHUs TypoB, CPOKOB OMAaTbl, HeynaaTe WTpadHbIX CAHKLMA.

2.2.6. TyponepaTop MMeeT npaBo Ha NpoBeAeHWe Npes3eHTauuit B Gpopme BCTped, KOHPEepeHUuii, peknamHbIX MOe3doK M T.M., a TakKkKe
OKa3blBaTb YCNYIM MO MapKETUHTY TYPUCTCKUX YCAYT.

2.3. TypareHT 06a3aH:

2.3.1. NpepoctaButb No TpeboBaHWio TyponepaTopa KONWWM CBUAETENBCTBA O BHeceHuMM 3anucu B EFPHONT (EFPUM), cBupeTenbctea o
NMOCTaHOBKE Ha y4yeT B HA/IOrOBOM OpraHe, JOKYMeHTa O NMOAHOMOYMU AnNLA, AeNCTBYIOLWEro oT uMeHu TypareHTa npu 3akatoueHumn [loroBopa, a TakKe
YBEJOMJIEHWUS O BO3MOMHOCTU MNPUMEHEHWUA YMNPOLLEHHOW CUCTEMbI HANOroo6NOXKEHUA (B CNydae ee NPUMEHEHWS) W WHbIX [OKYMEHTOB,
NoATBEPKAAOLWMX OCHOBAHUA AN ocBoboxaeHUa oT ynaatel HAC.

2.3.2. Peanu30BbIBaTb NPefOCTaBAEHHbIE (NOATBEPKAEHHbIE) TypOonepaTopom TYPUCTCKUE NPOAYKTbI B NMOPALKE U HA YCNOBUAX HACTOALLETO
Aorosopa.

2.3.3.  Yeegomutb TyponepaTtopa, cPoOpMMpOBaBLLErO TYPUCTCKMI MPOAYKT, O KaXAOM Cayyae 3aKNIOYEHMA [0roBopa O peanusauuu
TYPUCTCKOro NPOAYKTa, MPKU 3TOM COrNacoBaTb ¢ TyponepaTopom yCi0BUA NyTewwecTBMA (B TOM YMC/Ie NOTPEBUTENBCKUX CBOMCTB TYPUCTCKOrO NPOAYKTA)
Ha OCHOBAHWM 3anpoca TypuUCTa v (UNKM) MHOTO 3aKa3uuKa, agpecoBaHHOro TypareHTy.

2.3.4. OcywecTBaaTb NPOABUNKEHME TYPUCTCKMX NPOAYKTOB TyponepaTopa B cornacoBaHHol ¢ Typonepatopom popme.

2.3.5.  3akniouaTh C TYPUCTOM (MHBIM 3aKa3UMKOM TYPUCTCKOTO NPOAYKTa) OT CBOETO UMEHM JOrOBOP O PeanunsaLmm TYPUCTCKOrO NMPOAyKTa B
nucbmeHHoW ¢opme, COOTBETCTBYOLWMI TpeboBaHUAM 3akoHoaaTenbctBa PP o 3awwute npas notpebuteneir u d®3 «O6 ocHOBax TypuUCTKOMN
neATeNnbHOCTU B POy,

2.3.6. MNpw 3aKNO4EHUM [OTOBOPA O PEaNU3aALMM TYPUCTCKOTO NPOAYKTA NPEAOCTaBAATb TYPUCTY (MHOMY 3aKa3uMKy TYPUCTCKOTO NPoayKTa) B
NUCbMeHHON Gopme MOAHYI U AO0CTOBEPHYIO MHGOPMALMIO O NOTPEBUTENbCKUX CBOMCTBAX TYPUCTCKOro NpoaykTa, uHdopmaumio o 6esonacHocTu
TYPUCTCKOrO MpoAyKTa B obbeme, obecneunsatolem ucnosHeHve TpeboBaHMIN 3aKOHOAATeIbCTBA O 3aliMTe nNpas notpebuteneit u depepanbHOro
3aKkoHa «06 0CHOBAX TYPUCTCKOW AeATesbHOCTU B POy,

2.3.7. MNpw 3aKN04EHUN JOTOBOPA O PEaNN3ALMM TYPUCTCKOTO NPOAYKTA NPEAOCTaBAATb TYPUCTY (MHOMY 3aKa3uMKy TYPUCTCKOTO NPOAyKTa) B
nUcbMeHHoW popme MHbopmaLmio:

- 0 HeaonyCTMMOCTU CAaMOBO/IbHOTO U3MEHEHUA TYPUCTOM MPOrpaMmbl NyTeLecTBUS;

- 0 Tom, yTo TyponepaTop He HeceT OTBETCTBEHHOCTW 3a YCAYrM, He BXOAALME B TYPUCTCKMI NPOAYKT U NpUOBpeTeHHble TypucTom
CaMOCTOATE/IbHO;

- 06 ycnoBuax npumeHeHua TapudoB NepeBO3YMKOB, B TOM UMCAe O TOM, YTO BO3BPAT CTOMMOCTM aBMAbWNETOB MPOU3BOAMUTCA B
COOTBETCTBMU C NPaBUIAMM, YCTAaHOBNEHHbIMU [lepeBO3YMKOM B 3aBUCUMOCTM OT Tapuda, BO3BPAT AEHEXKHbIX CPEACTB 33 aBManepeseT, BKAIOYEHHDIN B
CTOMMOCTb TYPUCTCKOTO NPOAYKTA, HE NPOU3BOAUTCA, €CIU UHOE He NPpeAyCMOTPEHO COr/alleHMem CTOPOH HacToawero [lorosopa; npuobpeTtaembie
aBnabuneTbl, HE3aBUCMMO OT CPOKOB BPOHMPOBAHUA, COrNacHO TapudHbIM NPaBUIam NEPeBO3KU PAAA aBUAKOMMNAHWUN, ABNAIOTCA HEBO3BPATHbIMM, @
TaKKe He noanexar obmeHy v nepenucke. NMpu GPOHUPOBAHUM TakMUx aBnabuneTos Nobble M3MEHEHUA B AAHHbIX NACCAXKMPOB (BYKBA B HAaNWcaHWu
bamunuu, aata poxKAEHWA U T.4.) NPUPABHUBAIOTCA K aHHYNALMUM NONETHOTO AOKYMEHTA. B TOM cnyyae, eciv npu 6POHMPOBAHUM C NOMOLLBIO CUCTEMDbI



«OHNaH» TypareHToM 6blNM [ONyLLEeHbl YyKasaHHble Bbiwe OwWWbKWM, U Obl1 BbiNWcaH aBuabuner ¢ owMbKamu, KOPPEKTUPOBKA HamucaHus
npupaBHUBAETCA K aHHYAAUMM BuneTa TypareHTom.

- 0 TOM, YTO eC/IM TYPUCT He BOCMO/1b30Ba/ICA 3abPOHNPOBAHHBIM NACCAXKMPCKMM MECTOM Ha KaKoM-Mb0 yyacTKe mapLupyTa nepeBo3Ku, TO
TYPUCT AOJ/IKEH COOBLWUTL NEepeBO3YMKY O HAaMEPEHMU NPOAO/IKUTL NEPEeBO3KY HA MOCAEAYIOWMX YYacTKax MapLupyTa nepeBo3ku. Ecan Typuct He
co0bLWMA NepeBoO3UMKY O HAMEPEHUWN MPOAO/INKUTL NEPEBO3KY, NEPeBO3YMK MMEET NPaBO aHHYANPOBaTb BPOHMpPOBaAHWE Ha KaXAOM mocneaylolem
y4yacTKe maplupyta nepeBo3ku 6e3 ysegomaeHua Typucta. OTKas TypucTa OT NepeBO3KM Ha KaKOM-IMBO yyacTKe maplupyTa nepeBO3KM Npu3HaeTcs
M3MEHEHMEM MapLUpyTa MepeBO3KM M OCYLLECTBAAETCA B MOpAAKe, NPeayCMOTPEHHOM ANA U3MEHEHWA TYpUCTOM YC/NOBUIA [0roBOpa BO3AYLUHOW
nepeBO3KM Naccaxunpa;

- 0 MpaBWnax 3aceneHun/BbiCENEHUA, MPUHATLIX B OTENIAX WU UHbIX CPEACTBAX PasMELLEHUA, B COOTBETCTBUM C KOTOPbIMU 3aceNeHune, Kak
npaswuno, npomssoautca B 14:00, a BbiceneHune, Kak npasuno, 8 12:00;

- 06 obA3aHHOCTM TypucTa coba0aaTh 3aKOHbI U MeCTHble 06bl4aun cTpaHbl NpebbiBaHNA, cobntoaaTb NpaBuaa NPOKMBAHMA U NOBEAEHUSA B
OTeNAX U UHblE PEKOMEHAALLMMN U YKa3aHUA PYKOBOAMUTENA TPYMMbl MAK NpeacTaButens TyponepaTopa B CTpaHe (MecTe) BpeMeHHOro npebbisaHus;

- 0 TOM, YTO ywwepb, HaHECEHHbIN TYPUCTOM FOCTUHULLE, PECTOPaHY, My3€eto, NEPEBO3YUKY MU MHOMY NINLLY, OKa3blBaOLEMY YCAYTU, AOKEH
6bITb BO3MELLEH TYPUCTOM 33 CBOM cyeT. [ocneAcTBUA HEUCNONHEHNA AaHHOTO TpeboBaHMA OTHOCATCA Ha cyeT TypareHTa;

- 06 obcroATenbcTBax, 3aBUCALMX OT TypuCTa, KOTOPble MOTFYT CHWM3UTb KayecTBO OKasblBaeMblXx Ycnyr uau nosnedb 3a cobow
HEBO3MOHOCTb OKa3aHUWsA YCYT B CPOKM, YKa3aHHble B lOFOBOPE O PeannsaLmm TYpUCTCKOro NPOAYKTa;

- 0 TpeboBaHMAX, NPeAbABAAEMbIX K 3arpaHUYHbIM Nacnoptam MU MHbIM GOPMasbHbIM AOKYMEHTAM, B TOM Yucine, o6 oCcTaTouHOM Cpoke
AeNCTBUA 3arpaHMYHOro nacrnopTa, HeobXxoAMMOM AR NONYYEHUA BU3bI U BbE3AA B CTPaHy NpebbiBaHus;

- O TOM, YTO MOCO/ILCTBO (KOHCY/IbCTBO) MHOCTPAHHOIO rocyAapcTea (cTpaHbl NpebbiBaHMA, TPAH3UTA) BNpaBe OTKa3aTb B BblAaye Bbe3AHOM
BU3bl Nto6OMY 1MLy 6€3 06bACHEHUA NPUUMH TAKOTO OTKa3sa;

- 06 0COBEHHOCTAX M NPaBKUAAX MOTPAHUYHOIO (TAMOKEHHOTO) KOHTPOAA (pexrMma) PO M MHOCTPaHHBIX rocyaapcTs; 06 0683aHHOCTU TypuUCcTa
cobniofaTb TAMOXKEHHbIEe U MOrPaHUYHbIe NPaBuna;

- 0 TOM, YTO TYPUCTbl CAMOCTOATE/IbHO HECYT MOJIHYIO OTBETCTBEHHOCTb 3a AENCTBUTENbHOCTb 3arpPaHUYHbIX MAaCNOPTOB U UHbIX AOKYMEHTOB,
npeAoCTaBAAEMbIX B MOCONLCTBA AN MOJYYEHUA Bbe34HOW BU3bl, 33 4OCTOBEPHOCTb CBEAEHUM, COAEPMKALLMXCA B 3TUX AOKYMEHTAX;

- 0 nopagKe W BO3MOMHOCTU TypucTa oOpaTUTbCA 33 OKasaHWEM 3KCTPEHHOW MOMOLWM C yKasaHWem CBeAeHWi 06 obbegnHeHuu
TyponepaTopoB B chepe BbIE3AHOTO TYPU3Ma M 0 cnocobax cBA3M ¢ HUM (HomepoB TeneOHOB, aApeca 31EKTPOHHOM NOYTbI) U APYTUX CBEAEHWIA;

- 0 nepexofe K obbeAnHeHUIO TyponepaTopoB B cdepe Bble3gHOro Typusma MpuHaA/eKallero TypucTy npasa TpeboBaHMA O BbiniaTte
CTPaxoBOro BO3MELLLEHWUA NO J0roBOPY CTPAaXOBaHWA OTBETCTBEHHOCTM TyporepaTopa K CTPaxoBLLMKY 1M60 06 ynnaTte AeHeXHON cymmbl N0 6aHKOBCKOM
rapaHTUv B npegenax CyMMbl PacXxof0B, MOHECEHHbIX 06begMHEHNEM TyponepaTopoBs B cdhepe Bble3AHOro TypM3ma No OKasaHUIo SKCTPEHHOW NOMOLLM
Typucty;

- O npaBunax W MopafKe NPeabaBNeHUA TYpUCTOM (MHbIM 33aKa3uMKOM TYPUCTCKOTO NpPOAYKTa) TpeboBaHWW K OpraHusauuu,
npepocTasusLei Typonepatopy duHaHcoBoe obecneyeHue;

- 0 BO3MOXHOCTU TypuCTa M (MNM) MHOTFO 3aKasumka 06PATUTLCA C NUCbMEHHbIM TPebOBaHMEM O BO3MELLEHUW peanbHOro yuiepba,
NMOHECEHHOro TYPUCTOM B pe3y/ibTaTe HeMCNOIHEHUA TypornepaTopom 06A3aTeNIbCTB MO AOrOBOPY O PeannsaLMm TYPUCTCKOro NPOAYKTa, 33 CHET CPeACTB
doHAa nepcoHasbHOM OTBETCTBEHHOCTU TyponepaTopa;

- O TOM, YTO Mpea/siaraemble MO YMONYAHUIO CTPAXOBKM (B TOM YMCNE MeAMLMHCKAs CTPaxoBKa M CTPaxoBKa OT HECYACTHbIX CAYYaeB) He
pacnpocTpaHAoT CBOE AeicTBME Ha XPOHUYeCcKMe 3aboneBaHnA, CTOMaTOOMMYECKYHO NMOMOLLb M MOTYT He PacrnpoCTPaHATb CBOE AeicTBME HA cobbITuA,
HacTynuBLUME BO BPEMA WU/W B PE3YNbTATE 3aHATUIM aKTUBHBIMWU BUAAMM CMOPTA (B TOM YMCNE, HO HE OTPAHMUYMBAACH — TOPHBIMU /IbIXKAaMM, KaTaHUEM Ha
BOZHbIX /IbI}KaX, HA MOTOTEXHUKE, MPbIXKKAX C NAPALIOTOM) a TaKKe NPU 3aHATUM NOOBIMM UHBIMU BUAAMU aKTUBHOTO OTAbIXa, PEKOMEHA,0BATh TYPUCTY
nprvobpecTn pacliMpeHHY0 CTPAXOBKY MpW 3aKase TYPUCTCKUX NPOAYKTOB, BKAIOYAMOLWMX 3aHATME aKTUBHbIMW BUAAMW CMOPTA U aKTUBHBIW OTAbIX,
3aCTPaxoBaTb PUCKM CBA3AHHbIE C COBEPLUEHMEM MYTELLECTBUA U HE MOKPbIBaemMble GpUHAHCOBbIM obecneyeHnem OTBETCTBEHHOCTH TyponepaTtopa, B TOM
ynucse B CBA3M C HEHAZ/IeXKALWUM UcnonHeHnem Typonepatopom o06A3aTeNIbCTB MO AOrOBOPY O peannsalmn TYPUCTCKOro NPOAYKTa, 3acTpaxoBaTb PUCKU
BO U3bexaHue ybbITKOB, NPUYMHEHHbIX BCAEACTBME HENPeABUAEHHOW OTMEHbI MOe3AKN AN UBMEHEHWUA CPOKOB MNyTellecTBUA 0pOPMUB «CTPAXOBKY OT
HeBble3a (OTMeHbI Noe3AKM)»;

- 0 HeobXxoAMMOCTM 03HAKOMMUTLCA CO BCEMM YCI0BUAMM CTPAXOBOTrO MOJIUCA HA CaiiTe CTPaxXOBLUMKaA;

- 0 HeaonyCTUMOCTU CAaMOBO/IbHOTO U3MEHEHUA TYPUCTOM MPOrpaMmbl NyTeLIEeCTBUA.

- 0TOM, 4YTO B Nepuog TpaHchepa, perucTpaumm Ha/c peica ycnyrv rmaa nam ConpoBoXAAOLLETO He OKa3biBAOTCA.

- 0 TOM, 4YTo ecnu Bec baraxka uan Bec ofHOro mecta b6araxa, npesbiwaeT HoOpMy 6ecnnaTHON NepeBO3KMU, TO CBEPXHOPMATUBHbIN Barax
AO/MKeH BbITb 3abPOHMPOBAH U OMAAYeH TYPUCTOM 3a KaXAbll Kunorpamm nepeseca, No Tapudy aBuabunerta, He BK/IOYAIOLLErO B CTOMMOCTb NMPOBO3
6araxa, TYypucT onsaunBaeT NPoBO3 Haraxka camocToATeIbHO BHE 3aBUCMMOCTM OT Beca.

- 06 0cobeHHOCTAX OKasaHWA YCayr HecoBepPLUEHHONETHUM TYPUCTaM: B Cly4ae, HapyLIeHUA AUCLUINIVHBI UAW NPaBUA NOBEAEHUA B MecTe
npebbiBaHUA, TaKMX KaK pacnutme CNUPTHbIX HAMUTKOB, XY/JUTAaHCKME AEWCTBUMA B OTHOLWEHWWM APYrMX OTAbIXAOWWMX W HaHeceHue yuiepba
060pyA0BaHUIO U TEPPUTOPUM MecTa NpebbiBaHUA, afAMUHUCTPALMUA OCTaBaAeT 3a coboli NMpaBo Ha BO3BpalleHWe HecoBEepLUEHHONETHEero TypucTa
[OMOM M AO0CPOYHOE MNpeKpalleHne TYPUCTCKOW noes3AKW. 3aKOHHble NpeAcTaBUTENN HeCOBEpLUEHHO/NIETHEero Typucta uan TypareHT, obasytoTca
onnatute no TpebosaHWto TyponepaTopa pacxofbl, CBA3AHHble C BO3BPALLEHMEM HeECOBEpLIEHHOJIeTHEro [OMOK, B CiAyyae eciuM Mo BuHe
HecoBepLleHHONeTHero Typucta byaeT HaHeceH yuwepb obopyaoBaHWIO UAM TeppuTopuM mecta npebbiBaHuA. Ecav npu 3aknoveHuMn gorosopa
3aKOHHbIN NpeAcTaBUTENb HECOBEPLUEHHONETHErO TYPUCTa, NPeAOCTaBUT 3aBEAOMO /IOXKHYIO MHPOPMALMIO O ero COCTOAHUU 3A40POBbSA, U BCAeACTBUE
Yero NpPousonaeT yxyAleHWe 340P0BbA HECOBEPLIEHHONETHEro TypuUCTa WMAM APYrUX YYacTHUKOB 3ae3za, MPOMKMBAIOLWMX HA TEPPUTOPUM MecTa
npebbiBaHNA B 3TOT Nepuop, TO BCe Pacxofbl M OTBETCTBEHHOCTb, CBA3aHHble C JAaHHbIM  MeAMUMHCKMM O0b6Cny)KMBaHMEM, Kak Camoro
HecoBepLIeHHONIETHEro TypUCTa, Tak U Apyrux ByayT oTHeceHbl Ha cyeT TypareHTa M NpeacTaBUTeNds HECOBEPLUEHHO/IETHEero conupapHo. MNpu
06HapyXeHUN y HecoBepLUEHHONIETHErO TYPUCTa MEAULMHCKMX NPOTUBOMOKA3aHWUM, CKPbITbIX TYPUCTOM UAU HEAOMYCTUMbIX A8 OTAblXa B JETCKOM
KonnekTmMse, TyponepaTtop BrnpaBe PacTOprHyTb AOrOBOP B OAHOCTOPOHHEM MOPAAKE U NpepBaTb TYPUCTCKYIO NOE3AKY M B AAHHOM C/lyyae BO3BpaTa
CTOMMOCTM HEUCNO/Ib30BAHHOM YaCTW OKa3aHHbIX YCNYr TYPUCTY HE NPOU3BOAUTCA.

- 0 TOM, YTO TYPUCT HECET CAMOCTOATENIbHYIO GUHAHCOBYIO OTBETCTBEHHOCTb, B TOM YMC/Ie B pa3mepe pacxofoB Ha AernopTauuio, 3a Hanuume
Yy HEro M MHbIX YY4aCTHUKOB MOE3AKMU AOKYMEHTOB, HEOBXOAMMBIX A/1f COBEPLIEHUA MOE3AKM (B TOM 4YuCne AeNCTBUTENIbHOTO 3arpaHUYHOro
oblLerpaskaaHCKoro nacnopra € AOCTaTOYHbIM CPOKOM AENCTBUA) paspelluTeNnbHbIX OTMETOK B AOKymeHTax (wrtamn MBJ u np.), Hanuuune
HeobXoaMMbIX BU3 (MHbIX pa3peLleHnii) Ana Bbe3aa B CTpaHy BPEMEHHOro NpebbiBaHWA U BO3BpaLLEHUA B POCCHIO M OTCYTCTBME HEMOTaleHHbIX BU3,
NpenATCTBYIOLWMX BbE3AY B CTPAHY BpeMeHHoro npebbiBaHUA uam Poccuto, OTCyTCTBME HEUCNONHEHHbIX 065A3aTeNbCTB Ha TeppuTopumn P®, cornacua Ha
Bble3/, HeCOBepLUEHHOIETHEro TYPUCTA U OPUTMHANA CBUAETENBCTBA O POXKAEHNUN HECOBEPLUEHHONETHETO.

- 0 TOM, YTO npuobpeTeHne JOMNOAHUTENbHbIX YCAYTr B CTpaHe BPEMEHHOro NpebbiBaHMA Y TPETbUX /UL, MOMET HaHeCTU ylwepb XKuU3HW,
3/,0pPOBbIO, UMYLLECTBY TYPUCTOB.

- 0 TOM, YTO WMHOCTPAHHbIM Fpa)KAaHam, nvuam 6e3 rpakaaHcTBa, /NMLAM C OCOBbIM CTaTycoM HerpakpaH Jlateuu, JIMTBbI, SCTOHUM
HeobXoAMMO CaMOCTOATENbHO 06PATUTLCA B KOHCY/IbCTBO (NMOCONBCTBO) CTPaHbl BPEMEHHOTO NPebblBaHMSA C Lenbio 0pOPMIEHUA BU3bI.



2.3.9. PeannsoBbiBaTb TYPUCTCKUI NPOAYKT TONbKO NOC/E YTOYHEHWUA CBOMCTB KOHKPETHOrO TYPUCTCKOTO NPOAYKTa UK YCAayr, OTANYUIA OT
OMMCaHWUi, yKasaHHbIX B KaTanorax TyponepaTtopa, ¥ yBegomieHus o6 3Tom TypucTa (MHOrO 3aKasumka TypuCTCKOro npogykrta). ®akT onnaTbl co
CTOpOHbI TypareHTa NnoATBep KAAET NoNyYeHme TypareHTOM COOTBETCTBYOWEN MHPOPMALMK.

2.3.10. Mpon3BoanTb 6poHMpoBaHME YCayr, USMEHEHME U aHHYAALMIO 33aABOK Ha BpOHMpoBaHMe YCayr TONbKO B MUCbMEHHON dopme U B
COOTBETCTBUWM C YCNOBUAMM, YCTAHOBNEHHbIMWM pasaenom 3 HacTosAwero aoroBopa. CBOeBpeMeHHO, B MUCbMeHHON ¢opme, MHPOpMUPOBaATHL
Typonepatopa 0 HaM4YMKU 0BCTOATENLCTB, NMPENATCTBYIOWMX COBEPLIEHUIO TYPUCTaMU MOE34KM, B TOM YMC/Ie CBA3AHHbIX C MPaXKAaHCTBOM TYpUCTOB,
HEeobXxo4MMOCTbi0 0OPOPMIEHUSA BU3 AU MONYYEHUEM CMELMANbHBIX PAa3pelleHmnii U OTMETOK, HAa/IMYMeM Y TYPUCTOB HEUCMONIHEHHbIX 06A3aTeNbCTB Ha
Tepputopun P®. TyponepaTtop He HeceT OTBETCTBEHHOCTb B C/ly4ae HEOKasaHUsA TYpUCTam YCAyr no o6CToATeNbCTBAM, NEPEYUCNEHHBIM B AAaHHOM
NyHKTE.

2.3.11. B nonHom obbeme nepeuncnate TyponepaTopy AeHEexHble CpeacTBa 3a Ycayru, npegoctasnasemble TypareHTy TyponepaTtopom no
HaCTOSALLEMY LOFOBOPY, B COOTBETCTBUM C YC/IOBUAMM, YCTAHOBNEHHbBIMM pa3genamm 3 n 4 HacToALWEero 4orosopa.

2.3.12. CBOEBPEMEHHO MPeAoCTaBAATb Typonepatopy KOMMIEKT HeobXxoAuMbiX AOKYMEHTOB (B TOM 4uMCAe 3arpaHu4Hble nacnopTa,
CBMAETENbCTBA O MPUBUBKAX, PAa3pELIEHUN Ha NPOBO3 OPYKMUA, KUBOTHBIX, KYNbTYPHO-UCTOPUYECKMX LLEHHOCTEN U UHble AOKYMEHTbI, KOTOpble MOryT
6bITb 3aTpeboBaHbl KOMNETEHTHbIMM OpraHamu P® 1 rocygapcTs, Ha TEPPUTOPUM KOTOPLIX NPEAOCTABAAIOTCA TYPUCTCKME YCAYrM NO HacToslemy
[0roBoOpY M/MAn Yepes TePPUTOPUM KOTOPbIX TYPUCTbI CAEAYIOT TPaH3MTOM). B caydae HenpeacTasneHums TypareHToM B YCTaHOB/EHHbI CPOK NONHOMO
KOMMeKTa A0KymeHTOB, Typonepatop ocBoboxpaetcA OT UCNoNHeHUA obAsaTenbcTB no obpaboTke WM cpaye AOKYMEHTOB B KOHCYNbCKUWA OTAen
NOCONbCTBA CTPaHbl NPebbIBAHUA U, KaK CNeACTBUE, HE HECET OTBETCTBEHHOCTU NPU BOSHUKHOBEHWUW Y TYPUCTOB NPETEH3MUIN, CBA3AHHBIX C NOJyYeHnem
Bbe3AHbIX BMU3. TypareHT NponHPOpMMpOBaH O TOM, YTO Nt0bas AOCbINKA TypareHTOM Pa3pO3HEHHbIX KOMUI WAM OPUIMHANOB LOMNONHUTE/bHbIX
[OKYMEHTOB, HEO6X0AMMbIX A/1A NO/yYeHUA Bbe34HOM BU3bl, (0BEPEHHOCTEN, CNPaBOK C MecTa paboTbl, HANIMUYUA BaOTbI, CBUAETE/NLCTB O PONKAEHUM
M T.4.), HE NPUCNAHHbIX B OCHOBHOM KOMIM/IEKTE AOKYMEHTOB, HO BXOAALLMX B KOMIMJIEKT, HE MOKET 6bITb NPMOBLLEHA K OCHOBHOMY NaKeTy, caaBaeMomy
B KOHCY/NbCTBO. M03TOMY HEKOMMNEKTHbIA NaKeT LOKYMEHTOB He cAaeTcA TyponepaTopoM B KOHCY/IbCKUWA OTAEN, YTO aBTOMATUYECKUM MPUBOAMT K
OTCPOYKE CAAUN BCEX JOKYMEHTOB.

2.3.13. CBOEBpPEMEHHO MNPEAOCTaBAATb TypUCTaM [AOKYMEHTbl, HeobxoAMMble O/1A COBEpPLUEHUA nyTewecTsBus. TyponepaTop He HeceT
06A3aTenbCTB NO  NpeaocTaBNeHUto TypareHTy Kakux-1mbo [AOKYMEHTOB, OTHOCALWLMXCA K YcAyram, 3a WUCKAOYEHMEM [OKYMEHTOB, NPAMO
npeAyCMOTPEHHbIX HACTOALLMM AOrOBOPOM.

2.3.14. MpovHdpopmmnpoBaTh TYPUCTOB O HEOBXOAMMOCTM CBOEBPEMEHHOTO (He NO3AHEE, YEM 33 TPW Yaca 40 NNAHUPYEMOTO BbINETA UM 33
noATopa Yaca Ao oTnpasneHus noesga (aBTobyca)) NpMOBLITUA TYPUCTOB K MECTY Hayasia NyTellecTBuA.

2.3.15. CBOEBPEMEHHO J0BOAUTL A0 CBEAEHUA TYPUCTOB MHPOPMaLMIO 060 BCeX M3MEHEHMUAX, BHOCMMbIX TypornepaTopom B nporpammy
nyTelecTsus.

2.3.16. He nosgHee, yem 3a 24 vaca (ABaguaTb YeTbipe) yaca 4O Hayana MyTeWecTBUA YTOUHWUTbL Ha caiTe TyponepaTopa cBeAeHuA Mo
3anBKe, Kacalowmecs aBMaKOMMNaHMK, BPEMEHU, asponopTa BblieTa camoneTa. [pn HEBO3MOMKHOCTU YTOYHEHUSA 3TUX CBeAeHUI B cucteme OHNalH-
6poHMpoBaHuaA, TypareHT 06s3aH yTOYHUTb MX y TyponepaTtopa nocpeacTBoM TenedOoHHOMN CBA3N U/UAWM SNEKTPOHHOM MoYTbl. MOAYyYMTb B IUHHOM
KabuHete TypareHTa aBmabunet n MHGOPMMUPOBATL TyPUCTa (MHOTO 3aKa3umMKa TYPUCTCKOTO MPOAYKTa) O BO3SMOXHbIX M3MEHEHUAX.

2.3.17. ExkemecauHo, He nosgHee 10-ro uncia mecaua, CAeAytoLWero 3a OTYeTHbIM, NPeAOCTaBNATb TyponepaTopy OTYET O Peasnm30BaHHbIX
TYPUCTCKUX NMPOAYKTaX.
2.3.18. B cnyyae M3mMeHeHWA OpraHM3aUMOHHO-NPaBOBOM ¢Gopmbl TypareHTa, peopraHusaumu TypareHTa, CMeHbl OPraHoB ynpas/ieHus

TypareHTa u/uan nuL, ynosHOMOYEHHbIX NPUHUMATL pPeLleHus, Tpebyemble No HacToALemy [oroBopy, BOSHUKHOBEHWSA 3aKOHHbIX MPABONPEEMHUKOB, K
KOTOpbIM MepeLlesn Becb 06bem npas M obA3aHHOCTeW TypareHTa UAK ero YacTb Mo HacToAlemy [JoroBopy, U3MEHEHUA B SKOHOMUYECKOM MOTOXKEHUU
TypareHTa, BbI3BAaHHOrO Hayas0M npoLeaypbl 6aHKPOTCTBA B OTHOLUEHUMW HEro, paBHO WM NPU3HaHWA TypareHTa 6aHKPOTOM, U3SMEHEHUA PEKBU3UTOB
TypareHTa, BK/IOYaA W3MEHeHWUs ajpeca MecTa HaxoXAeHWs W/WAWM MOoYTOBOrO ajpeca WAM agapeca 6aHKOBCKOrO yupexaeHusa TypareHTa,
OCYLLLeCTB/IAOLLErO OMNepaLnoHHO-KaccoBoe obcayKuBaHWe, U3MeHeHUA 6aHKoBCcKMX cyeToB TypareHta, MHH wan 3ameHslowmx ero Koaos
HasoronnaTenblymKa, a TakkKe M3MeHeHUA HomepoB TenedoHoB TypareHTa M WHbIX CPEACTB CBA3WM C TypareHTom, Tpebyembix ANA Hag/exaliero
MCNOJIHEHMA HAcTosALWero AoroBopa, TypareHT 06A3yeTcA B TeYeHUe CeMU KaneHAApHbIX AHEN C MOMEHTA HacTynieHna Ntoboro U3 nepeuncneHHbix B
HaACTOALLEM NYHKTE COObITUI NMCbMEHHO yBeAOoMUTb 06 3ToM TyponepaTtopa.

2.3.19. MoNy4nTb OT TYPUCTOB M MHbIX 3aKa3YMKOB TYPNPOAYKTa NMUCbMEHHOE coriache Ha 06paboTKy X NEPCOHANbHBIX AAHHbIX (B Lenax
MCNONIHEHUA HACTOALLErO AOroBOpa). 3aKNOYEHMEM HACTOALLEro A0rOBOPa, HANPaBAEHWEM CBEAEHUI O TYPUCTax M MHbIX 3aKa3YMKOB TYPNpPOAYKTa,
TypareHT rapaHTUpyeT Hasnume yKasaHHoro cornacus. TypareHT obasyeTcs B 6e3ycnoBHOM nopagke KomneHcuposaTb TyponepaTopy ntobble pacxoabl,
CBfI3aHHbIE C OTCYTCTBMEM MUCbMEHHOIO COMNAacUA TYPUCTOB U MHbIX 3aKa34YMKOB TYPNpoAYyKTa Ha 06paboTKy UX NEPCOHANbHbIX AaHHbIX, B TOM Y1CAE, HO
He TO/bKO, WTpadbl KOHTPONMPYIOLMX OPraHOB U BbINAATLI B MO/b3Y TYPUCTOB M MHbIX 3aKa34YMKOB TYpPrpoAyKTa Mo rparKAaHCKMM UCKam. TypareHT
06a3yeTcA NpeacTaBNATb OPUrMHAA YKa3aHHOrO NMUCbMEHHOTO COrnacua no nepsomy TpebosaHuio TyponepaTtopa. TypareHT nopydyaet TyponepaTtopy
06paboTKy MepcoHasbHbIX AAHHbBIX TPETbUX JIUL, U HeceT OTBETCTBEHHOCTb Nnepes cybbekTamu nepcoHasnbHbIX AaHHbIX. O6paboTKa nepcoHanbHbIX
[AaHHbIX OCYLLECTBNAETCA B TOM YUC/e, HO HE OrPaHUYMBAACH: B Lenax opopMaeHns Npoe3aHbIX JOKYMEHTOB, OPOHMPOBAHUA HOMEPOB B CPeACTBAX
pasmMeLLeHna U Yy NEepeBO3YMKOB, MEPESAYM AaHHbIX B KOHCY/IbCTBO WMHOCTPAHHOrO rocyAapctsa) M BKAOYaeT B ceba cbop, cucTematmsauumio,
HaKonneHWe, XpaHeHWe, yTouHeHWe (0BHOBNEHWE, U3MEHEHWE), UCNONb30BAHWE, PAaCcNPOCTPaHeHWe, obe3nnumBaHne, 610KMPOBAHUE, YHUUTOXKEHUE
nepcoHasnbHbIX AaHHbIX. TyponepaTtop cobntopaeT KOHGUAEHLMANbHOCTb MEPCOHANbHbIX AAHHbIX M obecneunBaeT 6€30MacHOCTb AaHHbIX NPU UX
obpaboTke onpepeneHnem yrpos 6€30MacHOCTM MEPCOHasIbHbIX AAHHbIX, MPUMEHEHUEM OPraHU3aLMOHHBIX U TEXHUYECKMX Mep Mo obecrneyeHuio
6€30MacHOCTM MepCOHaNbHbIX AaHHbIX, MPUMEHEHMEM NpoLlLeALeil B YCTAaHOBNIEHHOM MOpAAKe MpoLeAypy OLEHKU COOTBETCTBMA CPEeACTB 3aLUUTHI
MHopmaumnn, oueHKoi 3GPeKTUBHOCTM NPUHMMaeMbIx mep no obecnevyeHuto 6e30MaACHOCTM MEPCOHANbHbIX AAHHbIX A0 BBOAA B 3KCNIyaTauuio
MHGOPMALMOHHON  CUCTEMbI  MEPCOHANbHbIX AAHHbIX, YYETOM MALIMHHbIX HOCUTENel MNepcoHasbHbIX AaHHbIX, ObHapyXeHuMem ¢aKToB
HeCaHKLMOHUPOBAHHOTO AOCTYNa K NEPCOHAbHBIM AaHHBIM U NPUHATUEM MepP, BOCCTAHOB/IEHWEM NEPCOHA/bHBIX AAHHbIX, MOAUDULMPOBAHHbBIX MU
YHUUTOXEHHbIX BCNeACTBME HECAHKLMOHMPOBAHHOrO A0CTyna K HUM, YCTAaHOB/AEHMEM MpPaBWA [OCTYNa K MepCoOHaNbHbIM AaHHbIM, a TaKxke
obecneyeHnem perncTpauum n yyeta Bcex AelCTBUIN, COBEPLIAEMbIX C NEPCOHANbHBbIMU AAHHBIMU B UHGOPMALMOHHOWM CUCTEME NEePCOHANbHbBIX AAHHbIX,
KOHTpOJIeM 3a NPMHUMAeMbIMKU Mepamu No obecneyeHnto 6€30MNacHOCTU NepPCOHabHbIX AAaHHbIX U YPOBHSA 3aLLMLLEHHOCTU MHOPMALIMOHHBIX CUCTEM
nepcoHasnbHbIX AaHHbIX. TyponepaTop He 0653aH NoayYaTb cornacue cybbekToB NePCOHaNbHbIX AaHHbIX Ha 06PaboTKy UX NepPCOHaNbHbIX AaHHbIX.

2.3.20. Mepenatb TyponepaTopy Konuto (a no TpebosaHuto TyponepaTopa - OpPUrMHa) 3anpoca Ha OKa3aHMe 3KCTPEHHOM NOMOLLM B CayYae
NONlyYEHUA OT TYPUCTa U/UNN MHOTO 3aKas3umKa TYPUCTCKOro NPOAYKTa yKa3aHHOro 3anpoca. 3anpoc npeacrasnsetca TyponepaTtopy TypareHTom B CPOK
He nosaHee paboyero AHA, cieAyloLLero 33 AHEM NOAYYEHUA 3anpoca, eCciv MHOM CPOK He yKasaH B TpeboBaHun TyponepaTopa.

2.3.21. Mo TpebosaHuto TyponepaTtopa nepeaatb emy OPUIMHAN WAW KOMWIO [0rOBOPa O peanunsaluu TYPUCTCKOTO NPOAYKTa, WHble
cBEAEeHMA U AOKYMEHTbI, HeObXOAMMbIE ANA OKa3aHUA TYPUCTY IKCTPEHHOW nomoLun. [JOKyMeHTbl npeacTaBnatoTca TyponepaTtopy TypareHToM B CPOK
He nosaHee pabouyero AHA, cnesylolero 3a AHeM HanpasaeHua TypareHTy TyponepaTopom COOTBETCTBYIOLWEro TpeboBaHMA, eCM UHOM CPOK He yKasaH
B TpeboBaHuu TyponepaTtopa.

2.3.22. MpUHATL Bce Heobxoaumble Mepbl ANA MPeAOTBPalleHUA AOCTyNa TPeTbWMX AWUL, K Napoaio ANA BXOAa B CUCTEMY OHNAMH-
6poHMpoBaHuA. B ciyyae HapyLeHusa atoro ycnosus, TypareHT HeceT nepeg TyponepaTopomM OTBETCTBEHHOCTb B MOJIHOM o6beme 3a BCe NOC/NeACTBUA
HeCaHKLMOHUPOBAHHOTO AOCTYMNa TPETbUX /INL, K CUCTEME OHNANH-BPOHUpPOBaAHUA.



2.3.21. MHbopmmupoBaTb TypucToB U/Mnn 3akasumkoB Ycayr, YTo B HENOCPEACTBEHHON 6AM30CTU OT OTENA MOTYT BECTUCH CTPOUTESIbHBbIE,
WHXXeHepHble pPaboTbl; BO3BOAWTLCA/HAXOAWUTLCA KOMMYHMKaUMM M 06OpyAoOBaHME; MOMYT pacnonaratbCAd MarasuHbl, PecTopaHbl, AUCKOTEKM,
aBTOCTOSHKM, ApYyrMe opraHn3aLmm, OCBETUTENIbHbIE MAYTbl; MOTYT NPOXOAMUTL NELIEeXOAHble, aBTOMOOUNbHbIE KeNe3Hble AOPOrU U T.4., B pe3yabTaTe
Yero BO3MOXHO BO3HUKHOBEHWE HeXefaTesbHbIX LYMOBbIX, BM3yaNbHbiX 3¢deKToB, 3anaxos, Bubpauuit U T.n., NpU4Yem, NOCKO/bKY YyKasaHHble
ABNIEHUA HaxoAATCcA BHe chepbl KomneTeHuun TyponepaTtopa, Typonepatop He HeceT 3a HUX OTBETCTBEHHOCTM.

2.3.22. TypareHT obA3yeTcs BKAHOYATb B AOrOBOP C TYPUCTOM CBEAEHWA O 3aK/JOYEHMM B MONb3y TypucTa AoroBopa A06pPOBOALHOMO
CTPaxoBaHMWA, YCNOBUAMM KOTOPOro NpeAycMOTpeHa 065A3aHHOCTb CTPAXOBLUMKA OCYLLECTBMTb ONAATy W (MAKM) BO3MECTUTb pacxofbl Ha onnaty
MeAUUMHCKOW MOMOLLM B IKCTPEHHOW WM HEOTNOXHOW ¢Popmax, OKasaHHOM TYpUCTy Ha TeppuUTOpPUM CTpaHbl BPemMeHHOro npebbiBaHMA Mpu
HaCTyneHUN CTPaxXoBOro C/ly4yas B CBA3M C NOAYYEHMEM TPaBMbl, OTPaBJeHNEM, BHE3AMHbIM OCTPbIM 3aboneBaHMem uanM 060CcTpeHneM XPOHUYECKOTO
3abosieBaHUA, BK/IOYAA MEAMLMHCKYIO 3BaKyaLMio TypuCTa B CTpaHe BPEMEHHOro NpebbiBaHMA M U3 CTpaHbl BpeMeHHOro npebbiBaHUA B CTPaHy
NOCTOAHHOIO MPOXWBAHUA (fanee — MEeAULMHCKAA MOMOLLb) B SKCTPEHHOW U HEOTNOXKHOM dopmMax B CTpaHe BPeMeHHOro npebbiBaHus), U (Man)
BO3BpaALLEHMA Tena (OCTaHKOB) TypucTa M3 CTPaHbl BPEMEHHOrO MpebblBaHWA B CTPaHy MOCTOAHHOTO MNPOMKUBAHWA, AW CBeAeHMA 06 OTCYyTCTBUM
Aorosopa A06poBO/ILHOIO CTPAaxXoBaHMA.

2.3.23. TypareHT 06a3yeTcA pasbACHWUTb TYPUCTY NOA JIMYHYIO NOAMMUCH, YTO B C/lyyae OTKasa OT 3aK/o4eHua Aorosopa Ao6poBo/bHOrO
CTPaxoBaHWA pacxofpbl HAa OKasaHWe MeAMLMHCKOW MOMOLLM B SKCTPEHHOM W HEOTNIOXKHOM dopmax B CTpaHe BpemMeHHOro npebbiBaHWA HeceT cam
TYPUCT, @ pacxoApbl Ha BO3BpaLLEHUNe TeNa (OCTAaHKOB) HECYT /IMLLA, 3aMHTEPECOBaHHbIE B BO3BPALLEHMM Tena (OCTaHKOB).

2.3.24. M3yuntb BClO MHGOPMaLMIO, pasMeLLLeHHYI0 Ha caliTe TyponepaTopa, peryasapHoO yTOYHATL Ha caliTe TyponepaTopa Bpemsa U MecTo
OTNPaB/IeHNA TYPUCTOB, U3MEHEHUA MApPLUPYTOB UM HANNUME UHBIX OBCTOATENBCTB, CNOCOOCTBYIOLMX UAN NPENATCTBYIOWMX NONYYEHUIO TYPUCTCKOrO

npoAaykKra.
2.3.25. TypareHT obsa3yeTca MHGOPMUPOBATL 3aKa3uMKOB O TOM, YTO CYMMA KOHCy/bcKoro cbopa 3a opopmneHue BU3bl B MOCONbCTBE
BO3BpaTy He NOONENKUT.
2.3.26. BKAIOYMTb B OrOBOP, 3aK/1I04AaEMbIN C 3aKa34uMKaMuM yC0BUe, YTO TyponepaTop He HeceT OTBETCTBEHHOCTM 33 OrpaHUYeHMe Bble3aa

AO/MKHUKa-TypucTa 3a npegenbl Poccuitickoit Pepepaumm, BO3NOXKEHHOE Ha Hero cyAebHbIM MPUCTaBOM-UCMONHUTENEM B CAy4ae HEeUCNOHEeHUA
TpeboBaHWUi, COAEPKALMXCA B UCMONHUTENIBHOM [AOKYMEHTE, BblAAHHOM Ha OCHOBaHUWM CyAebHOro akta WUAW ABNAIOWEMCA CyAebHbIM aKTom B
cooTBeTcTBMU ¢ PegepanbHbiM 3akoHOM «O6 ucnonHUTENbHOM NpoussoacTee» Ne 229-$3 ot 02.10.2007r.

2.4. TypareHT Bnpase:

2.4.1. 3anpawwuBatb M noay4atb y Typonepatopa MHPopmaLmio, yKkasaHHyto B n. 2.1.1. HacToALero 4orosopa.

2.4.2. TMoTpeboBaTb BKAOYMTb B NEpeYeHb YCAYr, BXOAALWMX B TYPUCTCKUIA MPOAYKT, YCAYrM MO COAEMCTBMUIO B 3aKNIOYEHUWU TypuCTamu
[OroBOpOB MEAMLMHCKOTO CTPaxOBaHUsA, CTpaxoBaHWA OT HeBble3ga. Mpu oTcyTcTBUM Takoro TpebosaHua TypareHTa, TypareHT o6A3aH oOKasaTb
BblleHa3BaHHblIe ycayru cam, ambo npeacrasutb TyponepaTopy pacnucKy Typucta 06 oTkase OT NpeAoCcTaBAeHUA Ha3BaHHbIX YCAYT, B MPOTUBHOM
cly4ae OH NMPUHMMAET Ha ceba OTBETCTBEHHOCTb 3a YObITKM, BbI3BaHHbIE CPbIBOM MOE34KKW, B TOM YMC/Ie B pe3yabTaTe HEBbIAAYM (HECBOEBPEMEHHOM)
BblAA4YM BU3 U/UNN LOKYMEHTOB NOCONLCTBAMM (KOHCY/IbCTBAMM).

2.4.3. NotpeboBaTb BKAOUYUTb B NEPEYEHb YCAYT, BXOAALLMX B TYPUCTCKUIA NPOAYKT, yCAYrM No nepegadve oT umeHu TypareHTa (Typuctos
TypareHTa) 4OKYMEHTOB B MOCO/ILCTBO (KOHCYNbCTBO) A1 obopMAeHMs BU3 ANA TypucTos. Mpu oTcyTcTBUM Takoro TpebosaHua TypareHTa, TypareHTt
06q3aH oKa3aTb BbileHa3BaHHble ycayru cam, inbo npeacrasutb TyponepaTopy pacnucKy Typucta 06 oTkase oT npeAoCTaBNeHMA Ha3BaHHbIX YCAYT,
B MPOTUBHOM C/ly4ae OH NPUHMMAET Ha ceba OTBETCTBEHHOCTb 3@ YObITKM, BbI3BAHHbIE CPbIBOM NOE3KM, B TOM YMCAE B pesy/ibTaTe AenopTaLuum TypucTa
13 CTpaHbl BpeMeHHOro nNpebbiBaHuA 1 (MNK) oTKase B Bble3ae/Bbesae B Poccuiickyio Gesepaumio.

2.4.4. Tony4uTb areHTCKoe BO3HArpaxzaeHune, KOTOpoe BbinnaymBaetca TypareHTy npu yc10BMM NONHOMO COBAIOAEHUA NOCAEAHUM YCNOBUIA
HacToALLLero A0roBopa, B COOTBETCTBUM C Pa3MEPOM, YKa3aHHbIM B MPUIONKEHWUM K HACTOALLEMY LOrOBOPY, NPANC-IUCTE AN CHETE MU NOATBEPKAEHUU
3aABKM Ha BpoHMpoOBaHwe.

2.4.5. [ononHutenbHasa BbIroga, Nojsy4yeHHasa TypareHTOM B pPaMKax BbIMOJIHEHUA [AHHOrO MNOPYYEeHWA, OCTaeTcA B PACMNOPANKEHUMN
TypareHTa.

3. NopAaaoK 6POHMPOBAHUA TYPUCTCKOro NPOAYKTa

3.1. TypareHT HanpasnsaeT TyponepaTopy 3asBKy Ha BPOHWPOBAHWE TYPUCTCKOrO NPOAYKTA, B KOTOPOWN A0/IKHbI COAEPIKATLCA Ceayoume
OaHHble:

- damMMAMM U MMeHa TYpMCTOB (B PYCCKOM M MHOM TPAHCKPMMNUMK, KOTOPble AAlOTCA B 3arpaHnacrnopre), ux Mo/, AaTta POXKAEHWs,
rpaXAaHCTBO, HOMEp 3arpaHNacnopTa;

- CPOKMW COBEPLUEHUA M MapLUPYT NyTeLecTBUSA;

- Ha3BaHWEe W KaTeropusa CpPeacTBa PasMeLLeHUsA, KOIMYECTBO OPOHUPYEMbIX HOMEPOB C YKa3aHMEM KaTeropuii HOMEpPOB; CPOKMU
NPOXWUBAHUA;

- TWUN NWUTaHUS;

- HeobxoAMMOCTb BKAOUYEHUSA B TYPUCTCKUI NPOAYKT YCAYT NO NepeBo3Ke TypucTa;

- CCbUIKa Ha HOMep LLeHOBOrO Npea/ioXKeHuns;

- HeobxoAMMOCTb BKAOUYEHUSA B TYPUCTCKUI NPOAYKT AONOJHUTENbHbIX YCYT, B TOM YUCAE YCAYT MO CTPAXOBaHUIO TYPUCTOB;

- WHble yCNI0BMUA U CBELEHUA, UMEIOLLIME OTHOLEHMNE K TYPUCTCKOMY MPOAYKTY.

CTOpPOHbI AONYCKAlOT Nepeaayvy 3afBKM NOCPEACTBOM 3/1€KTPOHHOM MOYTbI, Kak cnocoba ee npeacraBaeHuUs. 3anBKa, oGopmIeHHan B IMYHOM
KabuHeTe TypareHTa Ha caiiTe TyponepaTopa, NPMPaBHUBAETCA K 3asiBKe C NOANUCbHIO U NeYaTbio TypareHTa.

3.2. B cnyyae Hanuuma y Typonepatopa BO3MOMKHOCTM OKa3aHWA YCayr, COOTBETCTBYHOLLMX TPEOOBAHUAM, cofepKawmmca B 3asBKe Ha
6poHunpoBaHue, TyponepaTop HanpasaseT TypareHTy NOATBEPIKAEHME M (MNK) CYET Ha onaary.
3.3. B cnyyae HeBO3MOXHOCTM OKasaHMA TyponepaTtopom TypucTy TypareHta Ycnyr, TyponepaTop HanpasnfeT TypareHty oOTkas oT

6poHMpoBaHKA, IM6O NMCbMEHHO Npea/iaraeT BapuaHTbl APYrux YCAyr, KoTopble MOryT 6biTb NOATBEPXAEHDI. MpKU ycnosuu, 4to TypareHT B TedeHue 24
4acoB NOCNE MONYYEHNUA NPEA/IOKEHHBIX BAPUAHTOB (a B clyyae BpoHMpPoBaHWUA YCIYr € AaTOW Hayana NyTelecTBUA MEHEE YeM Yepes TPpU paboumnx aHsA
— B TEYEHME [BYX YACOB) APYrux YCAyr He NpeacTaBua NUCbMEHHbIN 0TKa3 (aHHYNALMIO 3a8BKK), 3asiBKa CYMTAETCA COMNIAaCOBAHHOM M NOATBEPKAEHHOW B
npeasnoxeHHom TyponepaTopom BapuaHTe.

3.4. O6s3aHHOCTL TypornepaTtopa Mo OKasaHuio TypareHTy Ycayr, BO3HMKaeT nocne nepeyucneHus (BHeceHus) TypareHTOM AEHEXKHbIX
cpeacTB 3a cooTBeTcTByloWwMe Yenyru. TyponepaTop BblAaét TypareHTy AOKYMEHTbl, HeobxoauMMble ANA COBEPLIEHUA TypUCTaMW NyTelecTBUA, Ha
OCHOBAHMWU 1 Nocne NoAHOM onnaTtbl TypareHToM cYéTa.

3.5. Ycnyra no copencTsuio B 0pOpMNEHMN BU3 He BXOAMUT B COCTaB CTAHAAPTHOrO TYPUCTCKOrO NPOAYKTa M MOKeT ObiTb 3akasaHa B
KayecTBe A0MONHUTENbHOWN ycayru. B ycnyry BxoguT npepoctaBneHe obpasuoB TUMOBbLIX aHKET YyTBEPXAEHHbIX KOHCY/IbCKUM oTAenom loconbeTsa
CTpaHbl BpeMeHHOro npebbiBaHUA U HEOOXOAMMbIX A1 OPOPMNEHUA BbE3AHOM BU3bI, @ TaKXKe nepefaya NpeAoCTaBNEHHbIX TYPUCTOM UAN TypareHToM
[OKYMEHTOB B YNO/IHOMOYEHHOE yUpeKaeHue.

3.6. B cnyyae aHHynupoBaHua TypareHTOM NoATBepPXKAEHHOW TyponepaTopom 3asaBKU Ha BpoHupoBaHue Ycayr ana TypareHTa HacTynawoT
nocneacTBuA, ykasaHHble B . 5.1. HacToAwWwero Aorosopa.



3.7. M3meHeHne TypareHTOM KO/JM4YecTBa TYpWUCTOB, TMNA HOMEPA, TUNA (CUCTEMbI) NMUTAHWA, CPEACTBA PA3MELLEHWA WAU CPOKOB
NPOXMBaHMUA 0POpPMNAETCA HOBOW 3afBKOM Ha BpoHuposaHue Ycnyr. Ecav nameHeHve yaosneTsopsaeTca TyponepaTtopomM M Npu 3TOM He BievyeT 33
coboii wrpadHble caHKUMKM, TO OHO onnauyuBaetca M3 pacyéta 1000 (ogHa Toicaya) pybneit 3a ogHy mogudukaumio. Ecnm BHeceHMe U3MEHEHWIA
TyponepaTopom B MepBOHaYanbHylo 3aABKY He NpeACTaBAfAeTcA BO3MOXHbIM 6e3 ee aHHynauuu, To Ana TypareHTa HacTynailoT MNocieacTBus,
npeaycMmoTpeHHble M. 5.1. HacToswero gorosopa. B cnyyae nonyyeHus 3anpoca Ha moauduKaumio 3aaBku Typonepatop MMeeT NpaBo: BbICTaBUTb
TypareHTy K onsate fONOAHUTENbHbIN cHeT AMb6o coobwnTb TypareHTy 0 HEBO3MOXKHOCTU M3MeHeHUA 3aABKK 6e3 0TKasa OT Hee U BbINAaTbl LWTPApHbIX
CaHKUMiA 1Mb0o aHHYAMpPOoBaTh 3aABKY, MPKU 3TOM BCA OTBETCTBEHHOCTb 3@ aHHY/NIALMIO OTHOCUTCA Ha TypareHTa.

3.8. Heszasucumo ot Bnaos Ycayr, 3asBKa Ha 6poHUpOBaHMeE A0/MKHA copepraTb MHH TypareHTa u Ha3BaHWe TypareHTa B COOTBETCTBUM C
AaHHbIMK, NpeacTaBAeHHbIMUY B JINYHOM KabuHeTe TypareHTa.
3.9. B cnyyae 6poHupoBaHuA aBnabunetos anbo Typa B BM3OBYIO CTpaHy 6e3 ycayrn no opopmneHunio Busbl HEO6X0AMMO HanpaBwTb B

OTZe/ MO COOTBETCTBYIOLLEMY HAMPaB/IEHUIO KCEPOKOMUIO OTKPBITO BU3bl, MO KOTOPOM NNAHUPYETCA BbE3S, B CTPaHY.

4. MopApoK pacyeToB u nnatexen

4.1. LleHa okasbiBaembix TyponepaTopom Ycayr yKasblBaeTca B BbICTaBAsSseMOM Typorepatopom cyete u (Mau) noatsepaeHunu. LleHb
OKa3blBaeMblx TyponepaTopom YC/yr yKasaHHble B LLEHOBbIX MPUIOXKEHUAX, @ TaKKe B ceTu MHTepHeT Ha web-caiitax TyponepaTopa fABAAIOTCA
CNPaBOYHbIMM U 10 MOMEHTA NOATBEPKAEHNA 3a8BKM MOTYT ObITb U3MEHEHbI B OAHOCTOPOHHEM MOPALKE.

4.2. CyeTa BbICTaBAAOTCA B pybasix M B YC/IOBHbIX eAMHMLAX. Bce BMAbI NnaTexel No HACTOAWEMY AOrOBOPY NPOU3BOAATCA B pybasax us
pacyeTa, YTO OAHa YCNOBHaA eAMHULA paBHa pybneBomy 3KBMBANEHTY MO Kypcy, ycTaHOBNeHHOMY TyponepaTopom Ha AeHb nnaTexka. Bantotoi
obasatenbctBa CTOPOH, NO HACTOALEMY AOrOBOPY, ABAAOTCA poccUiickue pybaun. MpoLeHTbl Ha CyMMy NpeaBapuUTe/IbHON OnnaThl HE HAYUCAAIOTCA U
ynnaTe He noanexart.

4.3. TypareHT 06a3aH npounssecTn onnaty 50 % LeHbl TYPUCTCKOTO NPOAYKTA Ha OCHOBaHWM BbICTaBEHHOro TyponepaTopom cyeta u (1uam)
NOATBEPKAEHMSA B TEYEHME ABYX BAHKOBCKMX AHEN C MOMEHTaA BbICTaB/IeHUA cyeTa U (Mau) noateepkaeHns. OCTaBLIAACA YacTb AO/KHA BbITb ynnaveHa
He nosgHee, 4yem 3a 14 pHelt A0 AaTbl Hayana nNyTeWeCTBUA, €CIM MHOE He YKasaHo B cYeTe U/uUAuM MOATBEPXAEHUM BGpoHuposaHusa. Npu
noaTeepaeHun TyponepaTtopom 6poHUpoBaHUA YCayr ¢ faTol Havana nyTewecTsua meHee Yem yepes 05 paboumnx AHeW C MOMEHTA NOATBEPKAEHUA,
TypareHT 06A3aH NpoM3BecTU NoHyto onnaTy Ycayr B TeyeHue ofHOro 6aHKOBCKOro AHA C MOMEHTa BbICTaBNEHUA cyeTa. B cnyyae, ecam cpok onnartl,
YKa3aHHbI B cyeTe, HacTynaeT paHee CPOKa OMN/aThl, YKa3aHHOro B HACTOALLEM MyHKTe, onnaTa AO/XKHa ObiTb npousBedeHa TypareHTOM B CPOK,
YKasaHHbIM B cyeTe. Mo TpebosaHuto Typonepatopa TypareHT 06A3aH NMPOM3BECTU MOAHYIO onnaTy YCAyr B UHble, B TOM yncne bonee cxatble no
CPaBHEHMIO C YC/IOBUAMM HACTOALLLErO MYHKTa, CPOKK. TypareHT 06A3aH NpousBecTV MOJHYIO onnaTy YCayr Ao Havyana nyTewecTsua U ¢ cobaogeHmem
CPOKOB, YCTAaHOBAEHHbIX HAcToAWMM MyHKTOM. Onnata Ycayr mocne Havyana nyTewecTBuMA [AOMYCKAETCA MCKAIOYMTENbHO C npefBapuTebHOro
nucbMeHHOro cornacua TyponepaTtopa. TyponepaTtop BNpasBe He MpeAcTaBnATb 3abpPOHMpPOBaHHbIE YCAYrM U He nepeAasBaTb AOKYMEHTbl B Cayyae
HapyleHna TypareHTOM CPOKOB onaaTtbl Ycayr. [lHem onnatbl TypareHTOM YCAyr cuMTaeTca AaTta 3a4MCIeHnA AeHeXHbIX CpeacTs Ha cyeT TyponepaTtopa
WAW AaTta NOCTYNAeHUA AeHeXHbIX CpeAcTB B Kaccy Typonepartopa.

4.4. Be3sHannuyHas onnata Ycayr 6e3 npesBapuTesibHO BbICTaB/eHHOTO TyponepaTopom cyeTa He A0onycKaeTca.

4.5. CTOPOHbI MPULLAKN K COTNALLEHMIO O TOM, YTO B C/1y4ae yBeMYEHMA CTOMMOCTU YCAYT, CBA3AHHOIO C U3MEHEHNeM CTOMMOCTM YCAYr No
nepeBo3Ke, B TOM YNCNE M3-33 YBENYEHWUA CTOMMOCTU TOMIMBA, U3MEHEHUEM KYPCOB Ba/ItOT B CTOPOHY NOBbIWEHMWA, BBEAEHUA HOBbIX MW MOBbILLEHNE
AelncTByloWwmMX Hanoros, cbopoB U Apyrux obA3aTenbHbIX Naatexkei, no cornaweHuto CTOpoH TypareHT NPou3BOAWUT yKasaHHyt TyponepaTopom
A0NNaTy NyTem NepeyncneHnn SeHeXHbIX CPeacTB Ha pacyeTHbIM cyeT TyponepaTopa. TypareHT, He COrNacuMBLUMICA C U3SMEHEHUEM LLEHbI AOrOBOpPaA
BrpaBse 0TKa3aTbcA OoT [loroBopa Npu ycnosuu onnatbl GakTMHECKM NOHECEHHbIX pacxofoB TyponepaTopa No UCMOJ/IHEHUIO [0roBOpPa.

4.6. Pasmep areHTCKOro BO3HarpaxgeHua TypareHTy ycTaHaBivBaeTca B pasmepe 100 pybneit 33 KaKAyl NOATBEPKAEHHYHO U
onaaveHHyto 3aaBKy. CTOPOHbI AOroOBOPU/INCH, YTO areHTCKOe BO3HAarpaKAeHune yaepxunsaetca TypareHTOM CaMOCTOATENbHO M3 AEeHEXHbIX CPeacTs,
NONlyYEHHbIX MO CAENKAM C TPETbUMM INLLAMU, NOANEXKaLMX Nnepegaye TyponepaTtopy.

4.7. Ha noptoBble 1 ntobble MHble cOOpbI, TaKCbl, YaeBble, 0popMaEHME JOKYMEHTOB ANA Nepefayn B KOHCY/IbCTBO, KOHCY/bCKUIA cbop,
POXAECTBEHCKNE, HOBOFOAHWE U ApyrMe NpasaHUYHbIE YXKUHbI U MEPONPUATUA, AONONHUTEbHbIE IKCKYPCUW, CTPAXOBAHWUE, ApYyrve AONOAHUTENbHbIE
YC/yru, He OroBOpeHHble B 3asaBKe TypareHTa Ha HGpoHMpoBaHMe Ycayr v GpaKkTUYecKM OKasaHHble TYpUCTam U T.A., areHTCKOe BO3Harpa)kaeHue He
npesocTaBaAAeTCcA U He BbiM/lauyMBaeTcA.

4.8. B cnyyae Hanuuma 3apomkeHHOCTM TypareHTa nepeg TyponepaTopom, TyponepaTop BnpaBe yAep)KaTb U3 LEHEXHbIX CPpeacTs,
ynnayeHHbIx emy TypareHTOM paHee, MMEIOLYIOCA 3a[0/KeHHOCTb. B 3Tom cnyvae, COOTBETCTBEHHO, YMeHbLUaeTcA Cymma no onnate Ycayr,
onsayeHHas TypareHTOM B COOTBETCTBUM C €ro TEKYLLMMM 3asaBKamMM Ha BpoHMpoBaHue Ycnyr.

4.9. Ecnun oTuyeT areHTa He npepocTaBneH TypareHTOM B yKasaHHble B N. 2.3.17 cpoKu, B KoTopble b6bina npousseaeHa 100% onnata, To
[AaHHaA caenka byaeT paccMaTpuBaTbCA B paMKax JOroBopa Kynau-npoaaku.

5. OTBETCTBEHHOCTb CTOPOH

5.1. Mpu otkase TypareHTa oT 3a6poHMpPOBaHHbIX Ycayr u (Maun) npu oTkase Typucta TypareHTa oT 3a6poHMpoBaHHbIX Ycayr u (uam) npu
oTKase TypareHTa OT WMCMO/NIHEHMA HACTOALWEro A40rosopa W (Mau) B caydyae HapyweHus TypareHTOM YC/I0BWIA HacTOAWEro Aorosopa, TypareHt
ynnaumsaet TyponepaTopy HEyCTOWKy, pasmep KOTOPOW, B 3aBUCMMOCTU OT CPOKa HaCTyn/ieHUs ob6CToATENbCTB, NOBAEKLWNX NPUMEHEHME HEYCTOMKM,
cocTaBnfeT:

- B CPOK 6osiee yem 3a 31 geHb A0 Hayana NyTewwecTBus Uam paHee — 5 % oT LeHbl Ycnyr;

- B CpoK oT 30 fo 20 gHel o0 Havana nytewectsua — 15 % ot ueHbl Yeayr;

- B CpoK oT 20 po 10 gHew o Havana nytewectsua — 30 % oT weHbl Yeayr;

- B CpoK oT 10 po 05 gHew o Havana nytewectsua — 50% oT LeHbl Yenyr;

- B CPOK MeHee Yem 3a 05 aHeli go Havana nytewectsma — 70 % oT weHbl Ycayr;

- npu oTKkase oT 3abpOHUPOBAHHbIX YCAYr, coAeprKalymx OAHY UAN HECKO/IbKO YCYF, CPOKM OKa3aHWUA KOTOPbIX BbINAAAOT Ha nepuos,
BbICOKOro ce3oHa (nepuog ¢ 20 aekabpsa no 10 axsapsa, ¢ 20 mapta no 01 anpens, ¢ 27 anpens no 10 man, ¢ 01 asrycta no 23 aBrycra), Ha nepuos
npoBeseHUs CNOPTUBHO-3PENULLHBIX MEPONPUATUIA, HALMOHANbHbBIX MPA3AHUKOB CTPaHbl BPEMEHHOrO MNpebbiBaHUA, a TaKke 3abpPOHMPOBAHBIX MO
YCNOBUAM paHHero 6poHuposaHma — 100% oT LeHbl Ycayr, BHE 3aBUCMMOCTM OT CPOKOB OTKa3sa.

TypareHT AONONHWUTENBHO KOMMNeHcUpyeT TyponepaTtopy BCe PacxoAbl, Bbi3BaHHble OTKAa3oM TypareHTa OT KOMMJEKca YCAyr B 4acTu, He
NMOKPbITOM HEeyCcTOWKOW. TypareHT HeceT OTBETCTBEHHOCTb COIIACHO AAHHOMY MYHKTY AOrOBOPA HE3aBMCMMO OT MPUYMH, BbI3BAaBLIMX YKa3aHHble B
[AHHOM NyHKTe obcToATeNbCTBa. TypareHT NpMHMMAET Ha cebs pyy4aTesbCTBO 33 UCMOJIHEHME CAENMKM 3aKa3uMKOM YCAyr, B TOM YMC/ie 33 UCMONIHEHME
06533aHHOCTM MO ONAaTe NO AOTOBOPY M COBEPLUEHME MYyTELIECTBUSA.

5.2. 3a NpocpoyKy 0653aTenbCcTB No onsate TypareHT no TpebosaHuto TyponepaTopa ynaaumsaeT TyponepaTopy WTpadHy HEeyCTOMKY B
pasmepe 0,1% OT cymmbl 33J0/KEHHOCTM 3@ KaXKAblM AeHb NPOCPOYKM. [JaHHAA HeycTOMKa OMNauyMBaeTCA CBEPX HEYCTOWKWM yKasaHHoM B n. 5.1.
HacTosLLero Aorosopa.

5.3. NpumeHeHre mep nNo obecrneyeHUto UCMOHEHUA 06A3aTeNbCTB, B TOM YMC/e yKasaHHbIX B N. 5.1. n. 5.2. HacToswero aorosopa,
ABNAETCA NPABOM, a He 06A3aHHOCTbIO TyponepaTopa v OCyLLECTBAAETCA UM MO CBOEMY YCMOTPEHMUIO.



5.4. CymMa B cYeT on/iaThl YKasaHHbIX B M. 5.1, 5.2,. HacToALWEro f0oroBopa HeyCTOMKM U BO3MeLLeHNa yobITKoB TyponepaTopa MOKeT bbiTb
yaepkaHa TyponepaTopomM W3 [eHEeXHbIX CPeAcTB, yNAayeHHbIXx emy TypareHTom paHee. pu HeLOCTaTOYHOCTU AEHEXHbIX cpencTB TypareHTa
YKasaHHaA cymma AO/KHA ObiTb onnaveHa TypareHTOM B CPOK, YKasaHHbIM B AOMNOAHWUTE/IbHO BbiCTaBleHHOM TyponepaTopom cyeTe, a MNpu ero
OTCYTCTBUM - He no3gHee 10 (4ecaTn) AHeN Co gHA HACTynAeHMs 06CTOATENBCTB, MOBAEKLIMX NPUMEHEHNE HEYCTOMKM.

5.5. TyponepaTop He HeceT OTBETCTBEHHOCTU 33 BO3MOMKHbIE HAPYLUEHUA U AEWCTBUA, KOTOpble HE BXOAAT B chepy ero KomneteHumu, a
MMEHHO:

- 33 [eWcTBUA NEPEBO3YMKOB (M3MEHeHWE, OTMEHa, NEPeHOC, 3aflep)KKa aBMapeicos, Noe3noB, aBTOBYCOB NOTeps WM NOBPEXAEHUE
6araa) 1 cBizaHHblE C 3TUM M3MEHEHUA 06BEMOB M CPOKOB OKa3aHUsA TYPUCTCKOro 06CNYKMBaHMA. B 3TUX ClydYanx OTBETCTBEHHOCTb Nepes Typuctamu
HECYT QaBWMALMOHHbIE, YKEeNnesHOLOPOMKHble W MOPCKME MepeBO3YMKM B COOTBETCTBUM MENKAYHAPOAHbLIMW MPaBUAaMU WU AeUCTBYHOLLUM
3aKoHoAaTeNbcTBOM PO;

- 3a AelCTBUA CTPAXOBbIX OpraHM3aLmii;

- 33 JeWCTBUA KOHCY/IbCKUX CYXKB, UMMUIPALMOHHbIX BNACTel (B TOM YMCNe 3a OTKa3 B BblAaye UM HECBOEBPEMEHHYIO BblAady Bbe34HOM
MAN TPaH3UTHOW BM3bl). B 3Tom cnyyae TyponepaTop BrpasBe OCYLLECTBMTb BO3BPAT COOTBETCTBYIOLLEW YAacTM CTOMMOCTM TYPUCTCKOTO MPOAYKTa
TypareHTy, ncxoga us GakTUYECKM Npon3BeaeHHbIX TyponepaTopom 3aTparT;

- 33 HapyLEeHMWA TYPUCTOM TaMOMKEHHbIX U MOrpaHUYHbIX popmManbHOCTeW, NpaBMA Npoessa U npoBosa baraxa, a TakKe ocobeHHocTen
noBeAeHus B CTpaHe BPEMEHHOro NpebbiBaHUA U T.4.;

- 3a 0TcyTcTBME Y TypucToB TypareHTa Nnpoe3aHbIX LOKYMEHTOB, BbIAAHHbIX UM TyponepaTtopom uau TypareHTom;

- 33 HeABKY WK ono3gaHue TypucTos TypareHTa Ha perucTpaLmio B asponopT U BOK3an OTNpaBieHNs;

- 3a HecobnogeHve TypucTamu TypareHTa yCTaHOBNEHHbIX NEPEBO3YMKOM NPaBuUa noBeseHna Ha 6opTy camoneTos;

- 3a oTcyTcTBMe Yy TypuctoB TypareHTa opOpM/IEHHbIX 3arpaHMacnopToB K MOMEHTY Hauyasna Noe3fKu, COOTBETCTBYHOLWMX AOKYMEHTOB,
perynmpyoLLmMx BoNpocsl BbIBO3a AeTel;

- 33 NOANMHHOCTb AOKYMEHTOB (M LOCTOBEPHOCTb COAEPMKALLMXCA B HUX CBEAEHMIA), KOTOpble NpesocTasun TypareHT Typonepatopy Ans
opopmneHuns Bus;

- 3a 4eicTBUA POCCUIMCKOWM M 3apybeskHOM TaMOMKEHHbIX CYXKD, POCCUIACKOTO M 3apybeXkHOro NOrpaHUYHOro KOHTPOIA, INBO UHbIX AENCTBUI
opULMaNbHbIX OPraHOB UK BnacTelt Poccum Mav 3apybexkHbIX CTpaH, AeNatolmxX HEBO3MOMXKHbIM OCYLLLECTBIEHME NPUHATBIX Ha ceba obasaTtenbcTs. B
3TOM cny4ae TyponepaTop BrpaBe OCyLLeCcTBUTb BO3BPAT COOTBETCTBYIOLLEI YAaCTU CTOMMOCTU TYPUCTCKOTO NPoAyKTa TypareHTy, ucxoan us dpakTuyeckn
npouseeAeHHbIX TyponepaTopom 3aTpar;

- 33 COXPaHHOCTb baraxa, rpysa, LLeHHOCTEeW U JOKYMEHTOB TypUCTOB TypareHTa B TeYeHWe BCEro CPOKA UX MOE3AKK;

- MO BO3MELLEHWUIO AEHEeXHbIX 3aTpaT TypucToB TypareHTa 3a OMJayeHHoe TypUCTCKOe O0B6CNyKMBaHWE, ecin TypucTbl B Nepuos,
06CNYKMBAHMA NO CBOEMY YCMOTPEHWMIO WAM B CBA3M CO CBOMMM MHTEpPECAMU He BOCMO/Ib30BA/INCb BCEMW WAM YacTbio MpPeoCTaBAEHHbIX
TyponepaTopom ycayr, U He BO3MELLAET PAcXOAbl, BbIXOAALLME 32 PAMKM OFOBOPEHHbIX B [loroBope v MpuUaoXKeHUax K HeMy TYPUCTCKUX YCAYT.

- NpW BO3HMKHOBEHMMU Npobnem BO Bpems MPOXOXKAEHUU HECOBEPLUEHHONETHUM TYPUCTOM TaMOMKEHHOMO, CaHUTAPHOrO, MOrpPaHUYHOro
KOHTPONA U APYruUX CAyK6 aspornopTos, B TOM YWUC/e, €CAU 3TO CBA3AHHO C HemnpaBWbHbIM OPOPMAEHMEM WU HEAEeNCTBUTE/IbHOCTbIO MacrnopTta
HecoBepLIeHHOIETHEro, BU3, @ TaK K& OTCYTCTBMEM WU HenpaBWIbHbIM OPOPMAEHUEM AOBEPEHHOCTEW HAa HECOBEPLUEHHONETHUX, a TaKXe npu
BO3HUKHOBEHWUW NPO6/EM, CBA3AHHbIX C MOANMHHOCTBIO AOKYMEHTOB, NPeaoCTaBAAEMbIX TYPUCTOM U NpeacTaBUTe/IeEM HECOBEPLUEHHOIETHErO TypucTa
ana obopMNeHUA U OpraHn3aLUm NOE3LKN.

5.6 TypareHT HeceT OTBETCTBEHHOCTb Nepes, TyponepaTopom M 06A3yeTca NONHOCTbIO BO3MeELLATh TyponepaTopy pacxodbl, NOHECEHHble
MM Npu genopraumm Typmuctos TypareHTa, B Cydae, eCiv AenopTauns ABASETCA CeACTBUEM HEMCMNOHEHMA/HEHAANEXKALLErOo UCNIONHEHUA TypareHToM
cBOMX 065A3aTeNbCTB MO HacToAwemy [loroBopy.

5.7 TyponepaTop HeCET OTBETCTBEHHOCTb Nepe, TypareHTOM TO/IbKO NPW YC0BUM BbiNONHEHUs TypareHTOM Bcex TpeboBaHMA HAacToAWEro
Aorosopa.
5.8 TyponepaTop He OTBEYaeT nepes, TypuCTamMu UAM MHbIMM 3aKasumKkamu Ycayr 3a geicteua (6e3geicTeme) TPETbUX UL, Ha KOTOPbIX

TyponepaTopom BO3N1araeTcA UCMOJSHEHWE 4acTW UAKM Bcex ero obsA3aTenbcTs nepes, TypucTamu (MHbIM 3akasuukom Ycayr), ecam dbepepanbHbiMU
33aKOHaMM U MHbIMW HOPMaTUBHbIMW MPaBOBbIMW akTamu Poccuitickoit depepaum yCTaHOBAEHO, YTO OTBETCTBEHHOCTb Nepes TYPUCTamMmn HeceT TpeTbe
nvuo. Yenyru, npegocrasasemblie TypareHTOM TYPUCTY MM MHOMY 3aKa3yuKy MO AOrOBOPY O peann3auumn TYPUCTCKOro MPOAYKTa, HO He YKa3aHHble
TyponepaTopom B NoATBep:KAeHUM 3aABKU Ha 6pOHMpPOBaHKe YCAyr, He ABAAIOTCA NPeAMETOM HaCcTOALLEero 40roBopa M NpefocTaBAatoTcA TypareHToM
noA, CBOK OTBETCTBEHHOCTb. OTBETCTBEHHOCTb TypornepaTtopa nepes TYPUCTOM (MHbIM 3aKa3uyMKOM TYPWUCTCKOrO MPOAYKTa) 33 HEUCMOAHEHUE UK
HeHaznexallee ucnonHeHne obasaTtenscTs TyponepaTopa NO AOroBOPY O peanusauyu TYPUCTCKOrO NMPOAYKTa, €C/N 3TO ABNAETCA CYLLECTBEHHbIM
HapyLleHWeM YCNOBUIA TaKOro [OrOBOPa BO3HMKAET C MOMEHTA nepeaayn TypareHTom TypucTy (MHOMY 3aKas3uymKy TYPUCTCKOTO NPOAYKTA) LLOKYMEHTOB,
HeobXoAMMbIX ANA COBEPLUEHUA MyTeLecTBUA, NPU YCNOBUMU Hagaexallero ucnonHeHusa TypareHTom ero obasaTenbcTs nepes TyponepaTopom no
HacToALLeMY J0roBopy.

5.9 TypareHT HeceT OTBETCTBEHHOCTb Mepes, TyponepaTopom W TypucTamu 3a HenpeacTaBleHWe UNU NpejcTaBleHne HeHag/exkallen
nHdopmaummn o6 Ycnyrax U ux noTpebutenbcKkuUx CBOMCTBAX, B TOM yucie MHGopmaLmm, ykasaHHoi B n.n. 2.3.5, 2.3.7, 2.3.8. HacToAwero A0roBopa, a
TaKXe 3a HapylleHne nopajKa NpeaocTaBNeHnA YCayr, yCTaHOBNEHHOTO HaCTOALLMM AOrOBOPOM.

5.10 TypareHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb JOKYMEHTOB U MaTepuanbHbIX LLeHHOCTEN, nepeaHHbIx emy TyponepaTtopom Ans
MCNONIHEHMA HaCTOALLEro A0rosopa.

5.11 TypareHT HeceT OTBETCTBEHHOCTb 3a NPABU/IbHOCTb YKa3aHHbIX B 3aABKe AaHHbIX O TYpUCTaX, TYPUCTUYECKMX YCAYyraxX U CBOEBPEMEHHYIO
nepepgayvy TyponepaTopy AeHEXHbIX CPEACTB, a TaKKe He0bXoAMMbIX 1 0POPMIEHHBIX B HaZNEXaLLeM NopsaaKe JOKYMEHTOB TypPUCTOB.

5.12 TyponepaTop He HeceT OTBETCTBEHHOCTM B C/ly4yae HapyWeHMA TypucTamu TpeboBaHWUI AeWCTBYIOLWErO 3aKOHOAATENLCTBA U (MK)
TpeboBaHW WM MNpaBwua, YCTAaHOBNEHHbIX MOCTABLLMKAMM YCAYr (FTOCTUHULAMM, OTENAMM U UHBIMKU CPEACTBAaMM PA3MELLEHUA, NepPeBO3YMKaMMU,
KPYW3HbIMU KOMMAHUAMM, CTPAXOBLLMKAMM U UHBIMU IMLLAMM), B TOM YUC/E, ECIN TaKME HAPYLLUEHWUA TYPUCTOB NOBAEKM OTKA3 B NPEAOCTaBAEHUN yCayT
NOCTaBLIMKaMM — B TOM YUCNE OTKa3 B 3aCe/IeHUN TYPUCTOB UM JOCPOYHOE BbiCeNeHMEe TYPUCTOB U3 TOCTUHULbI, OTeNA, MHOTFO CpeacTBa pasMmelleHns,
OTKa3 B nepeso3ke. K AeNCTBMAM TypUCTOB, KOTOPble MOTYT MOBAEYb OTKAa3 B OKasaHWM YCAYr, MOTYT OTHOCUTbCA B TOM YMCNE, HO He TOJIbKO:
XY/MraHCKUe AeicTBuA, ockopbieHne TYpUCTOB, UHbIX UL, COTPYAHWKOB MOCTaBLLMKA YCAYF, HAapyLeHne NpaBua NPOXKMBAHUA B HOMEpPE UAN NpaBun
nosefeHna Ha 6opTy BO3AYLWIHOrO cyAHa, aBTobyca, MOPCKOrO CyAHa, MHOrO TPaHCMOPTHOrO CPeACTBa, HapylleHue TpebosaHWii HesonacHocTy,
HapyleHWe MpaBWUA KynaHWsA, HapyleHue OBLLEenpUHATbIX HOPM OOLLECTBEHHOrO MNPOXWBAHWA, KOTOpOe MPEenAaTCTBYeT OCYLECTBAEHWUIO OTAbIXa
APYrYmmn nmuamu. B ciyyae oTKasa oT OKasaHMWA ycayr TypucTam no obctoAaTeIbcTBam, NEPEUNCIEHHBIM B HACTOALLLEM MYHKTE, MU NO UHBIM NOAO0OHbBIM
06CTOATENIbCTBAM, YCNYTY CYUTAIOTCA HE OKA3aHHbIMM MO BUHE TypUCTa U MOA/IEXKAT NONHOW onaTe, BO3BPAT AEHEXHbIX CPpeAcTB TypareHTy Uam Typucty
He npoussoautca. MNpu atom TyponepaTop He HeceT 06A3aHHOCTM MO BO3MELLEHUIO PACXOAOB, CBA3AHHBIX C JOCPOYHbIM MpeKpalLeHUem TYpUcTom
nyTewecTsua (B TOM 4YMCae PacxohoB MO AenopTauuu WAW NepeBO3Ke TYpWUCTa M3 CTpaHbl (MecTa) BPeMeHHOro npebbiBaHWA, a B C/ly4vae, eciun
TyponepaTop NOHecC Takme pacxoApl, OHW NOANEXAT B3bICKaHUIO C TypucTa uau TypareHTa.

5.13 TyponepaTop He HECET OTBETCTBEHHOCTU Mepes, TPETbUMU AULAMU (TYPUCTaMK) B CIyHae HEHAZNEKALLErO UCNONHEeHMA 0693aTeNbCTB
TypareHTom (B TOM YMCNe B Cy4asx HECBOEBPEMEHHOM M/IM HEMOJIHOW ONAaTbl CO CTOPOHbI TypareHTa, HenpeacTaBneHUs TypareHTOM HEOBXOAMMbIX
CBEAEHUI U [OKYMEHTOB); B 3TOM cayyae TyponepaTop BnpaBe He OKasblBaTb YCAYrM U (MnKn) He obecneynBaTh OKasaHWe yCayr TPETbUMM IMLAMU A0



NoCcTynAeHuA NOJIHOW ONaTbl MO BCem 3afBKam TypareHTa, OTBETCTBEHHOCTb Nepes TYPUCTammu HeceT TypareHT.

5.14 TyponepaTop He HeceT OTBETCTBEHHOCTM 3a PaboTy KaHANOB CBA3M, B CBA3WN C 3TUM 06A33aHHOCTb NO YTOYHEHUIO CPOKOB MONyYEeHUA
[OKYMEHTOB BO3/10KeHa Ha TypareHTa.

5.15 NHbopmauma, copeprrawanca Ha caiTe TyponepaTopa, a TakxKe B Opowtopax, npocnektax, Oyknetax, KaTasnorax, AobbIX MHbIX
MaTepuasbHbIX UCTOYHUKAX, KOTOpble He 3aBepeHbl NneyaTbio Typonepatopa U NOAMMUCHIO YNOJHOMOYEHHOTO NMLA, He MOXET OblTb MCNoNb30BaHa
TypareHTom unm cobcTBEHHbIMU TypucTamu TypareHTa B xoae Noboro poaa pasbupartenscrsa (B Tom uncie u cyfebHOro) B Ka4ecTBe A0KA3aTeNbCTs
060CHOBaAHHOCTU KaKux-nnbo TpeboBaHWi, 3asBNEHUIN B OTHOWeHMM Ycayr TyponepaTopa, Kak peasbHO NpefocTaBieHHbIXx TyponepaTopom, Tak U
NpPOCTO 3asABNEHHbIX TYpONepaTopom Ha caiTe UM B UHOM MHPOPMALMOHHOM UCTOYHUKE.

6. NopAaAoK pa3pelleHnA cNoOpoB U NpeabaBaeHUA Tpe6oBaHui
6.1. Bce crmopbl M pasHornacua, KOTOpble MOFYT BO3HMKHYTb Mexay TypareHTom u TyponepaTopom MO BOMPOCaM, CBA3AHHbIM C
MCMONHEHMEM HACTOSALLEro AOroBOpa, byayT pa3pellaTbca NyTem NePerosBopos M B MPETEH3MOHHOM NOpPAAKE.
6.2. HacToawmin gorosop npeaycmaTtpusaeT 06s3aTesibHbI A0CYAebHbIN NPEeTeH3WOHHbIN NOPAAOK paspelleHusa cnopoB nytem obmeHa

NUCbMEHHbIMU MPETEH3UAMM W OTBETaMM Ha npeTeH3uun. [o obpaleHua B cyn TypareHT o6a3aH BpyuuTb TyponepaTtopy nog pocnucb OpuruHan
NPeTeH3NM C MNPUNOKEHUEM 3aBEPEHHbIX KOMUIA A0KYMeHTOB, 060CHOBbIBalOWMX TpeboBaHWA TypareHTa, 3aBEpeHHbIX KOMUI [OKYMEHTOB,
NOATBEPKAAIOLLMX NOJHOMOYMUA NNLA, HAMPaBAAIOLWLEro NpeTeH3unio. NpeTeH3una BpyyaeTca TypareHTOM B CPOK He nosaHee, Yyem 20 AHel ¢ MOMeHTa
HacTynneHWs OBCTOATENbCTB, CBUAETE/NLCTBYIOWMX O HapylweHuu Typonepatopom YyCNOBWMIA HacToswero forosopa. HecobnogeHue TypareHTom
YKa3aHHOTroO B HACTOALLEM MYHKTE CPOKA ANA NOAAYM NPETEH3UM M NOopAAKa ee NoJayu NPU3HAETCA CTOPOHAMMU HEecobNtoAeHUEM MPETEH3UOHHOIO
nopsZKa yperynmposaHus cnopa c TyponepaTopom. B atom cnyyae TypareHT NpUHUMAET Ha cebs OTBETCTBEHHOCTb MO COOTBETCTBYHOLMM MPETEH3UAM.

6.3. Mpwv He yperynmpoBaHMmM CNOPHbIX BOMPOCOB B MPETEH3MOHHOM NopsAzKe, cnopbl mexay TypareHTom 1 TyponepaTopom paspeLuatoTca
B ApbuTpaxkHom cyze r. MOCKBbl C NPUMEHEHMEM 3aKOHOAATeNbCTBa PO.
6.4. MpeTeH3nmn K KauyecTBy YCNyr NpeasbaBaftoTcA TYPUCTOM (MM MHBIM 3aKa34MKOM TYPUCTCKOro nNpoaykTa) TypareHTy unv TyponepaTopy

B NUCbMeHHOI popme B TeueHue 20 gHel CO AHA OKOHYAHUA AEWCTBUA 3aK/I04YeHHOro ¢ TypareHTOM J0roBopa O peannsauumn TYPUCTCKOro NPoAyKTa v
noanexar paccMoTpeHuto B TeyeHne 10 gHel co AHA NOJydYeHUA npeTeHsuu. B cayyae nonyvyeHus npeteHsuu K KavecTBy Ycnyr TypareHT ob6sasaH
HesameanuUTenbHO NponHdopmmposaTb TyponepaTopa 0 nocTynueLuei npeteHsuu. Mo TpebosaHuio Typonepatopa TypareHT 06A3aH He3ame /IMTeNbHO
npeaocTaBuTb TyponepaTtopy OpuUrMHaA NpPeTeH3nn TYpucTa U NPUIOXKEHHbIX JOKYMEHTOB, KONUIO AOroBOpPa O peannsalmu TYPUCTCKOro NPoAyKTa u
NPUNOXKEHUI K HEMY, @ TaK¥Ke UHble JOKYMEHTbI, UCTpeboBaHHble TypornepaTopom.

6.5. MpeTeH3nn n WUCKKW, NpegMeToM KOTOPbIX He ABAAeTCA KayecTBO YC/Ayr, B TOM 4uCae MNPeTeH3MM U WUCKKU, CBA3AaHHble C
HenpeacTaBleHNEM WAWU NpeAcTaBAeHUeM HeHagnexale MHPOopMaLuMU O TYPUCTCKOM MPOAYKTe, ero noTpebuTenbCKUx CBOWCTBAX, B TOM uucie
nHbopmaumm, ykasaHHol B n.n., 2.3.5, 2.3.7, 2.3.8. HacToALWEro A0roBopa, NPeAbABAAIOTCA TYPUCTaMU (MHBIMM 3aKa3uMKaMM TYPUCTCKOTO NPOAYKTA)
HenocpeAcTBeHHO TypareHTy U NoA/IeXKaT pacCMoTpeHuto TypareHTom.

7. ®duHaHcoBoe obecneueHue

7.1. Pasmep ¢uHaHcoBoro obecneyeHus, HOmep, faTa M CPOK AEWCTBMA [OroBOpa CTPAxOBaHUA OTBETCTBEHHOCTM Typonepatopa Wau
6aHKOBCKOM rapaHTUM, HaMMeHOBaHMeE, aapec (MecTo HaxoXKAeHMs) U NOYTOBbIN agpec opraHusauuun, npegocrasmslueit Typonepatopy ¢uHaHcoBoe
obecrneyeHne, a TakKe YCN0BMA, NPeaycMaTpuBaloWmMe BO3MOXHOCTb OCYLLECTB/IEHWUA BbINAAT TypuCTaM M (MAM) MHBIM 3aKasuMKam TypnpoaykTa
CTPaxoBOro BO3MeELLEHUA NO A0roBOPY CTPAaxXoBaHWUA OTBETCTBEHHOCTU TyponepaTtopa AMbo ynnaTbl AeHEeXHON KOMNeHcaunn no 6aHKOBCKOM rapaHTum
yKasblBaloTcA Ha caite Typonepatopa: (http://www.georgia-travel.ge/), a Take Ha oduumanbHOm caite defsepasbHOrO areHTCTBa Mo Typusmy
MwuHcnopTtypmama Poccum (http://reestr.russiatourism.ru/). TypareHT 06583aH 03HAKOMMUTLCA C YKa3aHHbIMU CBEAEHMSAMM CaMOCTOATENbHO, CIEANUTD 3a
UX U3MEHEHUAMU U NPenoCTaBUTb YKa3aHHble CBeAeHUA TprCTaM n / UM 3aKasumMKam TYPUCTUYECKOTO MPOAYKTa, 3aKasasWuUm TypVICTVILIECKVIVI
NPOAYKT.

8. 0O6cTOoATENbCTBA HENPEOA0NMOMN CUNDI
8.1. TyponepaTop ocBoboKAaeTcs OT OTBETCTBEHHOCTW 33 HEHa/lexallee WCMOJIHEHWE WM 33 HEeWUCMOJIHEHWE CBOMX 06A3aTesbCTB MO
HacToALLeMy AOTOBOPY, €C/IM Had/jiexallee WUCMOJIHEHWE OKa3asocb HEBO3MOXHbIM BC/AEACTBUE HEMPEOAOSIMMON CW/bl, TO eCTb Ype3BblYalHbIX U
HENpeaoTBPATUMbIX MPU [AAHHbIX YCN0BUAX O6CTOATENbCTB. B cnyyae HacTynneHua obCTOATENLCTB HENPeoLoNMMONM cuabl TyponepaTtop Bhpase
OCYLLECTBUTb BO3BPAT [EHEXHbIX CPEACTB 33 BbIMETOM (AKTUHECKM MOHECEHHbIX pacxofos, TypareHT obsA3aH BO3MecTUTb pacxodpl Typonepatopa.
HactynneHue o6cToATENbCTB HEMPEOAOIMMON CUJbI HE ABNAETCA OCHOBaHMEM ANA 0CBObBOXAEeHMA TypareHTa oT OTBETCTBEHHOCTU, NPEeLYCMOTPEHHOMN
n.5.1. florosopa.

9. Cpok AeiicTBuA gorosopa
9.1. HacTtoawwii sorosop BCTynaeT B CUAY C MOMEHTA €ro akLenTa U AeiCTBYeT A0 OKOHYaHWA OKasaHWUA nocnefHen Ycayru sasasioLeinca
npeameTom HacTtosuero lorosopa.
10. Ycnosua UsMeHeHUA U pacTop>KeHusa Aorosopa

10.1.  /ltobble U3MEHEHUA U AOMONHEHMUA K HACTOALLEMY [OrOBOPY AEWCTBUTENbHBI LB NPU YCI0BUU, €C/IU OHWU COBEPLUEHbI B MUCbMEHHOW
dopme v noagnucaHbl Hagaexalle yNoJTHOMOYEHHbIMW Ha TO NPEACTAaBUTENSAMU CTOPOH.

10.2. TyponepaTop BnpaBe 0TO3BaTb OdEpPTy M OTKA3ATbCA OT UCMONHEHMA HACTOALLEro AOroBOpa MO AOMNOJHUTENbHbIM OCHOBAHMUAM,
YKa3aHHbIM B HAaCTOALLEM A0rOBOpE.

10.3.  Ecnv o4HO MM HECKONBbKO MOOMKEHWUIM HACTOALLEr0 AOrOBOPA BXOAAT B NPOTUBOPEUMNE C AEWCTBYIOLMM 3aKOHOAATENLCTBOM, TO 3TU
NOJIOXKEHMUA YTPAYMBAIOT CUJY, YTO HE BNEYET HEAENCTBUTENBHOCTU UM YTPATbl CUJ/Ibl OCTA/IbHbBIX MOIOXKEHWUI U A,0TOBOPA B LE/IOM.

11. 3aKknounTeNbHbIE NONOXKEHUA

11.1.  CTOpOHbI COrNACKMANCH NPU3HABATL NEPENUCKY C UCNOb30BAaHNEM SNEKTPOHHOW CBA3U AOCTAaTOYHOMN A/1A UCNONHEHWA 06A3aTENbCTB No
HacToswemy [orosopy. CoseplieHune TypareHTOM AobbIX AEWCTBUI MO WCNONHEHUIO A0rOBOPA MAW LOMNOJNHUTE/IbHLIX COrAWeHUi, B TOM yucne
HanpasneHve TypareHTOM 3aABKM (B TOM 4MC/e C MCMO/Ab30BAHMEM CUCTEMbI OHIANH-BPOHMPOBAHMA), MOAHAA WM 4YaCTMYHAA onnaTa 3aAaBKU
TypareHToM WMAW MHbIMM AULAMM, 33ae34 TYPUCTOB) yAO0CTOBEPSAOT cob/ofeHMe NMUCbMEHHON GOpPMbl HACTOALLEro A0roBOpa WAW COrNalieHus U
noaTteeppaeTt cornacme TypareHTa C yC/10BUAMMW, COLEPMKALLMMWUCA B HACTOALWEM AOroBOpe WUAM B COrNAWEHWW, B TOM YUC/IE, HO He TO/IbKO: C
YCNOBUAMMU O PACCMOTPEHMUM CNOPOB B ApObUTpaxKHOM cyze r. MOCKBbI C TPUMEHEHWEM 3aKOHOAaTeNbCcTBa PO, ¢ yCNOBUAMM O HEYCTOMKE, YKa3aHHbIMM
B 4OrOBOPE, COTNALLEHUN UK cyeTe. TypareHT AONYyCKaeT U NPU3HaeT AeUCTBUTENbHbIM dakCMMUAbHOE BOCNpou3BeaeHne noanvcu TyponepaTtopa ¢
NOMOLLbIO CPeACTB KONUPOBaHUA.

11.2. TypareHT He WMeeT npaBa 3akAl4aTb CybareHTCKMe [0roBOpbl Ha peanusauuio TYPUCTCKMX NpoayKToB Typonepatopa 6e3
npeABapuTeNbHOro MMCbMEHHOrO paspeleHuna TyponepaTopa.



12. PekBusutbl Typonepatopa
TYPOMNEPATOP:
000«AduHa-Tpesen».

lOp. agpec: 119049, Mocksa,
Bonbwas fAkumaHka 33/13 cTp. 1.
daKT. agpec: 119049, Mocksa,
Bonbwas fAkumaHka 33/13 cTp. 1.
OlPH: 1097746571284

WHH: 7706725065

KMn: 770601001

P/C: 40702810502390002253
K/C: 30101810200000000593

8 AO "A/Ib®A-BAHK"

r. Mocksa

BUK: 044525593

Tenedow: +7(499)-994-993-6 ..
E-mail: info@georgia-travel:ge ?3‘;11}4 >
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